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TONG QUAN

Trung tam Luu ky Ching khoan Viét Nam
(VSD) thanh lap theo:

- Quyét dinh s6 189/2005/QDb-TTg ngay
27/07/2005 cha Thu tudng Chinh phi vé viéc
thanh l1ap Trung tam Luu ky Ching khodn.

- Quyét dinh s6 171/2008/QDb-TTg ngay
18/12/2008 ctia Tha tuéng Chinh phu vé viéc
thanh [ap Trung tam Luu ky Chung khoan Viét
Nam trén co s& chuyén déi, té chuc lai Trung
tam Luu ky Chung khodn sang hoat déng theo
mo hinh cong ty TNHH moét thanh vién thudc
s& hiru cia Nha nudc theo quy dinh cl@a Luat
Chung khoan.
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Tru sé chinh:

S8 112 Hoang Quéc Viét, Phudng C6 Nhué 1, Quan Bac T Liém,
Ha Noi, Viét Nam

Tel: 84-24-39747 123

Fax: 84-24-39747 120

Chi nhanh TP. Ho Chi Minh:

S8 151 Nguyén Binh Chiéu, Phudng 6, Quan 3, TP. H6 Chi Minh,
Viét Nam

Tel: 84-28-39 330 755
Fax: 84-28-39 330753

Trang théng tin dién ti: www.vsd.vn
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., CHUC NANG CHiINH CUA VSD

- Cung cap dich vu dang ky, luu ky, bu trir va thanh toan chiing khoan cho cac chiing khoan
niém yét, dang ky giao dich, chiing khoan phai sinh trén S& Giao dich Chiing khoan va ching
khoan ctia cong ty dai chiing khac; cac dich vu lién quan dén hé trg giao dich chiing khoan
phu hop véi quy dinh clia phap luat.

- Thuc hién cap ma chiing khoan bao gém ma chiing khoan dang ky tai Trung tam Luu ky
Chiing khodn va cdp ma dinh danh chiing khoén cho céc loai chiing khoan phat hanh tai
Viét Nam.

- T8 chuc thuc hién quyén clia ngudi s& hiiu ching khoan cho cac t6 chiic phat hanh la cac
cong ty dai ching, cac t6 chiic cé chiing khoan niém yét/dang ky giao dich trén S& Giao dich
Chung khoan.

- Cung cap dich vu dai ly thanh toan ¢ tuic va lai trai phiéu cho cac té chiic phat hanh.

- Cung cép dich vu dai ly chuyén nhugng va thuc hién chuyén quyén s& hiu déi vai chiing
khodn dang ky tai Trung tam Luu ky Chung khodn theo quy dinh phap luat.

- Cung cap cac dich vu dang ky, luu ky va dai ly chuyén nhugng cho cac loai chiing khoan khac
theo thoa thuan vdi cac t8 chic phat hanh.

- Xay dung va van hanh céac ca ché quan tri rdi ro gdbm thuc hién chiic nang déi tac bu trirtrung
tam (CCP), quan ly Quy hé trg thanh toan, Quy bu tru, hé théng vay va cho vay ching khoén
theo quy dinh cta phap luat chiting khoan.

- Cung cap cac dich vu quan ly tai san, cac dich vu cho quy dau tu va cac dich vu khac theo yéu
cau clia khach hang trong pham vi chiic nang, nhiém vu cia Trung tam Luu ky Ching khodn
va phu hop véi quy dinh phap luat hién hanh.

- Giam sat hoat dong cuia cac thanh vién ctia Trung tam Luu ky Chiing khoan nham dam bao
su tuan tha cac quy ché hoat déng nghiép vu ctia Trung tam Luu ky Chiing khoan nham bao
vé tai san clia nguai s& hitu chiing khoan.

-Quan ly ty 1& s& hiru ciia nguidi dau tu nudce ngoai theo quy dinh cia phép luat chimg khoan.

- H6 trg phat trién thi trudng chiing khoan théng qua viéc cung cap cac dich vu co sé ha tang,
ky thuat, théng tin, dao tao, tuyén truyén va phé bién kién thuc.

» VSD la thanh vién cda cac t6 chic, dién dan quéc t&

- Hiép hoi cac T6 chiic Luu ky va Bu trir Chiing khoén khu vuc chau A - Thai Binh Duong (ACG);
- Hiép héi cac Co quan Cap ma Quéc gia (ANNA);

- Dién dan Thi trudng Tréi phi€u ASEAN+3 (ABMF);

- Dién dan cac T6 chuc Luu ky va Bu trir chimg khoan toan cau (WFC).

Ngoai ra, VSD ciing tham gia vao cac cudc hop/héi thao ctia nhiing té chiic chuyén
nganh:
- CCP12 (Hiép hoi cac d6i tac thanh toan trung tdm toan cau);

- SIBOS (Hiép hoi vién théng lién ngan hang va tai chinh quéc té do SWIFT t6 chuic);
- APAC RMPG (Nhém théng lé thi trudng khu vuc chau A - Thai Binh Duong).
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BAN KIEM SOAT/

LANH PAO CAC PHONG TAI TRU SO CHINH

Ba HOANG THI MINH HAI
Trudng Ban kiém sodt

Ba NGUYEN THI BiCH THOY
Ké'todn trudng - Trudng phong/ Phong Tai chinh - Ké todn

Ong VO THANH TUAN
Phé Trudng phong phu trdch/ Phong Bding ky CK

Ba TRUONG THITHU HA
Truéng phong/ Phong Luu ky CK va Quan ly thanh vién

Ong NGUYEN HAI NAM
Truéng phong/ Phong Bu trirva Thanh todn giao dich CK

Ba NGUYEN THI THU HANG
Phé Trudng phong phu trdch/ Phong Dich vu quy va
San phdm méi

TXEEXR
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Ba NGUYEN THI HA
Phé6 Chdnh Vdn phong HSi déng quan tri

Ba VU HONG VAN
Truéng phong/ Phong Kiém sodt ndi bé

Ong TRAN HUNG THANG
Truéng phong/ Phong Céng nghé théng tin

Ong LUU TRUNG DUNG
Truéng phong/ Phong Nghién ciu phat trién va Hop tdc quéc té

Ba NGUYEN THI THANH THAO
Trudng phong/ Phong Téng hgp Phdp ché

Ba HOANG THANH HANG
Trudng phong/ Phong Hanh chinh - Quan tri

Ba NGUYEN PHUONG LOAN
Trudng phong/ Phong Nhan su'va Bao tgo

oo

LANH DAO CHI NHANH

VA CACPHONG TAI TP. HO CHIi MINH

Ba DO THU TRANG
Phé T6ng gidm dbc kiém Gidm déc Chi nhdnh TP. H6 Chi Minh

Ba NGUYEN THI MINH NGUYET
Phd6 Gidm déc Chinhdnh

Ba PHAM THI HUONG GIANG
Phé Gidm déc Chi nhdnh

Ba HOANG THI LUGNG TRANG
Trudng phong/ Phong Bdng ky chiing khodn

Trudng phong/ Phong Luu ky chiing khodn

Ong NGUYEN THE DUNG
Trudng phong/ Phong Ké todn - Quan tri

ﬂ Ba NGUYEN THI THU HUYEN
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am 2018, dugc nhin nhan la mot nam ma kinh
N té thé gidi co muc tang trudng ching lai va tiém

an nhiéu yéu t6 kho ludng. Theo danh gia cda
Quy tién té Quoc té (IMF) GDP toan cau dat & muic 3,7%;
lam phat toan cau tang cao hon nam 2017 do gia hang
héa nang lugng, dac biét la gia dau binh quan tiang
manh; thuong mai toan cau tang cham hon du bao do
nhimng cang thang trong chién tranh thuong mai My
- Trung ngay cang phc tap; chinh sach that chat tién
té clla mot s6 nudc I6n va viéc Fed tang 1ai suat dé can
thiép vao thi trudng tién té nham Gng pho véi lam phat
cao da anh hudng khong nho dén thi trudng tai chinh
toan cau. Trong boi canh nay, thi trudng chiing khoan
toan cau nam 2018 da trai qua nhiing bién déng vdi
xu hudng gidm diém tai hau hét cac thi trudng ching
khoan 16n nhu thi trudng chidng khoan (TTCK) My
giam 4,2%, Anh giam 12,8%, Phap giam 10,5%, Buc
giam 16,9%, Trung Quéc giam 22,1%, Hong Kéng giam
14,7%, Han Quéc giam 16,4%, Singapore giam 10,5%,
Thai Lan giam 9,7%.

Mac du chiu nhiéu tac déng ti boi canh kinh té thé
gidi, tinh hinh kinh té - xa hoéi trong nu6c nam 2018
lai c6 chuyén bién tich cuc, dat nhiéu két qua néi bat;
GDP ca nam 2018 tang 7,08%, dat t6c d6 tang trudng
cao nhat k& t ndm 2011 trd lai day; lam phét duoc
kiém soat, chi s6 gia tiéu dung, cac can ddi I6n dugc
dam bao. Cac yéu t6 thuan Igi nhu vi moé trong nudc
8n dinh, kinh té tang trudng cao cung véi nhiing cam
két ctia Chinh pha trong viéc thdo g& nhiing rao can
dau tu, hé trg kinh té tu nhan clng nhiing tac déng
tich cuc tUr cac dot thoai vén nha nudc, IPO doanh
nghiép nha nudc va niém yét cac doanh nghiép I6n
cé chat lugng da gitp nang d& thi trudng ching
khoan Viét Nam va thu hat cac dong von tham gia
TTCK. Nh& @6, nam 2018, TTCK Viét Nam van duy tri
dugc su tang trudng trén nhiéu khia canh va van la
diém dén hap han cda dong vén dau tu nudc ngoai.
Muc vén héa clia toan thi trudng dat 5.089 nghin ty
dong chiém 92% GDP. Thanh khoan thi trudng duoc
cai thién vai téng gia tri giao dich ¢ phiéu, ching
chi quy dat gan 6.603 ty déng/phién tang 30% so vai
binh quan nam 2017. S6 lugng tai khoan ctia nha dau
tu tiép tuc tang dat 2,17 triéu tai khoan tang 12,8%
50 vGi ndm 2017 (trong d6 tai khoan nha dau tu nudc
ngoai tang 24,4%). Pay la nhiing thanh tich dang ghi
nhan cda TTCK Viét Nam nam 2018.

Cung vé&i nhiing thanh tich trén cda thi trudng, bén
canh viéc thuc hién tuan tha tét cac quy dinh cla
phap luat va khéng dé xay ra bat ky su ¢8 nao gay
gian doan dén hoat déng sau giao dich cta thi truéng
nham dap (ng tot nhat cac yéu cau phat sinh mdai clia
thi trudng va doi héi vé chat lugng dich vu ngay cang
cao cla céng chung dau tu, cac thanh vién va cac

t6 chlic phéat hanh, ndm 2018 con dugc danh gia la
nam danh dau nhiing néd luc cua VSD trong viéc kién
toan téng thé toan bo hoat déng clia VSD tir quan tri,
nghiép vu, hé théng céng nghé théng tin dén hoan
thién co s& vat chat. C6 thé noéi nam 2018 chinh la
nam VSD tap trung cac nguén luc cho muc tiéu “Ddp
badi nén tang- Virng vang phadt trién” nham dap ng
nhu ciu phat trién manh mé cda VSD noéi riéng va yéu
cau vé phat trién bén ving cda TTCK Viét Nam néi
chung trong tuang lai.

Budc sang ndm 2019, bén canh nhiing anh hudng
bat Igi tur boi canh kinh té toan cau do xu huéng su
chiing lai trong tang trudng kinh té thé gidi, chién
tranh thuong mai My- Trung va chinh sach that chat
tién té cla cac nudc, TTCK Viét Nam du béo sé tiép
tuc dugc hé trg ti nhiing yéu t6 thuan lgi cta kinh
té trong nudc nhu toc d6 tang truéng GDP theo ké
hoach cta Chinh phu sé tiép tuc & muic 7% do huéng
Igi tU xu hudng dich chuyén san xuit do tac dong
cha chién tranh thuong mai, trién vong phat trién tu
cac hiép dinh mai nhu Hiép dinh d6i tac toan dién
va tién bd xuyén Thai Binh Duong va cac Hiép dinh
thuong mai song phuang khac va tu cac chinh sach
uu tién 8n dinh vé kinh té, thic ddy phat trién doanh
nghiép, tai co cdu thi trudng tai chinh cta Chinh pha.
VGi cac nhan t6 thuan Igi trén, TTCK Viét Nam sé tiép
tuc la kénh dau tu hap dan, hdia hen nhiéu co héi cho
cac nha dau tu trong va ngoai nudc. Trén nén tang vé
quan tri, ha tang va cong nghé da dugc hinh thanh
qua chang dudng 12 ndm phat trién, trong ndm 2019,
ching téi cam két sé tiép tuc dam bao cho thi trudng
van hanh an toan, théng su6t bao mat, hiéu qua, tiép
tuc bam sét 6 trinh phat trién sdn pham trong “Dé an
tai co cau VSD giai doan 2016-2020, chién lugc phat
trién dén nam 2025 va tdm nhin dén nam 2030” da
dugc phé duyét cta VSD, thuc hién phuong cham
“khéng ngiing sdng tao, khéng ngirng né luc” dé
cung cap cac dich vu sau giao dich va ho trg giao dich
ngay cang chat lugng va phu hgp véi thong 1é quoc té
cho thi trudng. VSD tiép tuc phan dau ngay cang Ion
manh, vuan téi nhiing gia tri mai dé sat canh cung su
phat trién bén viing ctia TTCK Viét Nam.

Chi tich HDQT

NGUYEN SON

Béo cdo thudng nién 2018
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am 2018, mac du chiu nhiéu tac déng do tinh
N hinh chinh tri, kinh té, tai chinh quéc té€ dién bién

phuc tap va xu hudng rut von tai cac thi trudng
mdi ndi gia tdng nhung thi trudng chiing khoan Viét
Nam (TTCK) van duy tri dugc su phat trién 6n dinh nhs
kinh té tang trudng cao, cac can déi vi mé dugc dam
bao va su chi dao quyét liét ctia Chinh pha, B6 Tai chinh,
UBCKNN.

Thuc hién chuong trinh, ké hoach co6ng tac nam 2018,
vGi muc tiéu ho trg t6i da cho thi trudng, VSD da ludn nd
luc vdi tinh than quyét tdm cao, hoan thanh cac nhiém
vu trong tam clia VSD va gbp phan thiét thuc vao su
phét trién chung cla thi trudng chiing khoan, cu thé: (i)
tham gia hoan thién khung khé phap ly cho thi trudng
chiing khoan trong Ludt Ching khoan stia d6i thé hé hai,
trong dé tap trung chui yéu vao ndi dung lién quan dén
cac hoat déng ctia VSD vé phép ly, md hinh t6 chuc, ca
cdu thanh vién, cac hoat déng sau giao dich tai VSD; (ii)
hoan thién cac quy ché, quy trinh vé cac mat hoat dong
ctia VSD cho phu hgp vaéi Diéu 1é t§ chuc va hoat dong
mai clia VSD; (iii) cac dich vu cho quy md va hoan tat cac
khau chuan bi dé sén sang trién khai cung cap hang loat
cac san pham/dich vu méi nham gia tang cho thi truong
theo ding 16 trinh phat trién sdn pham clia cd quan quan
ly va phu hgp véi théng 1é quéc t€ nhu san pham hop
déng tuong lai trai phiéu chinh pha (HBTL TPCP), chiing
quyén c6 bdo dam (Covered Warrant — CW), quy huu tri
bé sung tu nguyén, qua dé gép phan lam tang tinh hap
dan cho nha dau tu trong viéc lua chon san pham dau
tu, tdng dugc quy mo vé dong von va tinh thanh khoan
cho thi trudng; (iv) tich cuc tham gia xay dung hé théng
c6ng nghé théng tin mai vé dang ky, luu ky, bu trir thanh
toan trong goi thau “Thiét k€, giai phap, cung cap lap
dat va chuyén giao hé théng cdng nghé théng tin” do
S6 GDCK TP. H6 Chi Minh lam ch( dau tu nham hudng
dén muc tiéu xay dung hé théng cong nghé théng tin
chung, théng nhat cho toan thi trudng. Dac biét trong
nam 2018, sau 2 nam tap trung cac nguén luc dé trién
khai xay dung tru s& lam viéc mdi, VSD da hoan thién
du &n xay dung tru s& lam viéc mdéi tai 112 Hoang Quéc
Viét va chinh thiic dua vao st dung tir dau xuan Ky hoi
2019. Cong trinh tru s& méi da tao thém mot dién mao
mai trong qua trinh hinh thanh va phat trién cta VSD,
tao moi trudng lam viéc mdi khang trang, hién dai, day
la dong luc dé toan can bo, vién chic VSD yén tam, phan
dau lam viéc hét minh vi muc tiéu phat trién chung cta
VSD va TTCK Viét Nam trong tuong lai.

Nam 2019, dé bat nhip véi nhing thay déi cta TTCK
Viét Nam, cling nhu dé dap Ung yéu cau ngay cang cao
clia cong ching dau tu, VSD cam két sé c6 gang khong
ngung nang cao chat lugng dich vy, phat huy cac gia
tri cOt 16i, tp trung phat trién ha tdng céong nghé, dam

bao viing chéc cho su 8n dinh va phat trién ctia TTCK
Viét Nam va dong gop tich cuc cho cdc muc tiéu kinh té
chung cuia dat nudc. Trén tinh than dé, nam 2019, VSD
sé tap trung trién khai mot s& nhiém vu quan trong, cu
thé: (i) tham gia hoan thién khung phap ly cho TTCK Viét
Nam trong dé tap trung vao hoan thién xay dung du
th3o Luat Ching khoén stia d6i thé hé hai va cac van
ban hudng dan lién quan dén cac hoat dong dang ky,
luu ky, bu trur thanh todn giao dich chiing khoan; (ii)
hoan thanh hé théng cong nghé thong tin hé trg sau
giao dich trong géi thau “Thiét ké, giai phap, cung cap
Iap dat va chuyén giao hé théng cédng nghé théng tin”;
(iii) trién khai cung cdp mét s6 san pham/dich vu mai
bao gém bu trif thanh toan cho san phdm HDTL TPCP,
cung cap dich vu cho sdn phdm CW, cung cap dich vu
cho s&n pham Quy huu tri b sung tu nguyén; (iv) day
manh nghién ctiu dé sén sang trién khai cac san pham
dich vu méi nhu nghiép vu giao dich trong ngay va
thanh toan ching khoén cha vé; dich vu quan ly ching
khodn thé chap tai VSD; m6 hinh d6i tac bu trir thanh
todn trung tam (CCP) cho thj trudng chiing khoan ca sg;
cac dich vu gid tri gia tang cho thi truong chiing khoan;
(v) nghién ctru mét s6 cong nghé théng tin méi nham
dap (ing nhu cau cuta té chiic phat hanh, thanh vién luu
ky va nha dau tu nhu: cong nghé big data, blockchain,
dich vu s6 ¢ déng dién tu, dich vu bd phiéu dién ta,
c6ng giao tiép dién ti vai t6 chiic phat hanh dang ky
chiing khoan; (vi) hé trg thi trudng chiing khoan phat
trién bén vimng théng qua trién khai cac cdng viéc theo
16 trinh phat trién thi trudng trai phiéu Viét Nam 2017-
2020, tdm nhin dé&n ndm 2030; trién khai cac cong viéc
theo 16 trinh vé K& hoach hanh déng vé Tang trudng
xanh giai doan 2019-2020 theo chi dao cla co quan
quan ly.

Véi cac codng tac trong tam trén day, khoi lugng cong
viéc dat ra cho nam 2019 cdia VSD la tuong déi lon, tuy
nhién, ching t6i tin tudng dudi su chi dao sat sao cla
B6 Tai chinh, UBCKNN, vai su hé trg, sat canh ctia thanh
vién, t6 chuic phat hanh va sy ang ho, déng hanh cla
cac nha dau tu trong va ngoai nudc ciing nhu clia cac
déi tac ctia VSD, ching t6i sé hoan thanh xuat sac cac
nhiém vu cia nam 2019, ti€p tuc nang cao vi thé cla
VSD ciing nhu gép phan thiét thuc vao su én dinh va
phét trién cla thi trudng.

Téng Gidm déc

Y ld—

DUGNG VAN THANH
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CAC HOAT PONG NOI BAT NAM 2018

ol KIEN TOAN QUAN TR D

BO NHIEMTHANH VIEN HOI'PONG QUAN TRI
TRUNG.TAM LUU IQ%CHUNG KHOAN VIET NAM
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Ngay 21/11/2017, B6 trudng Bé Tai chinh da ky quyét dinh s6 2396/QD-BTC vé viéc ban hanh Diéu & t§ chiic va hoat dong
ctia Trung tam Luu ky Ching khoén Viét Nam thay thé cho Diéu Ié cii ban hanh ndm 2013.Trén cg s& d6, trong ndm 2018,
Hoi déng quan tri va Ban diéu hanh VSD da ra soat, stta d6i, b sung cling nhu xay dung mdi cac quy ché, quy trinh lién
quan dén ca cau t8 chtic, phan cap quan ly, tai chinh, nhan su, ché dé luang, thudng...ctia VSD cho phu hgp véi quy dinh
tai Diéu 1&é mai. Day la nhiing nén tang co ban dé VSD kién toan va trién khai cadc mat hoat déng ctia VSD trong thai gian tai.

Cung vai d6, trong nam 2018, VSD ciing kién toan nhan su Hoi d6ng quan tri VSD nhiém ky 2018-2022, nhan su Ban Kiém
soat, thanh 1ap Van phong HPQT gidp viéc cho Hoi dong quan tri, ddng thai tach bd phan dich vu quy trudc day thudc
phong Bang ky chiing khoan thanh phong méi - phong Dich vu quy va san phdm méi. Qua d6, ca cau bdé may clia VSD vé
co ban da tuong déi hoan thién ca vé khéi nghiép vu va khéi quan ly - hanh chinh dap ting nhu cau thuc tién va quy moé
phét trién hién tai cta VSD.

o' KIEN TOAN HA TANG CHO HOAT PONG NGHIEP VU >))

18

Vé kién toan nén tdng phdp ly

Sau han hai nam xay dung, dén nay, Du thao Luat Chiing khoan thé hé hai da co ban dugc hoan thanh dé dap tng yéu cau
thuc tién, tao tién dé cho viéc trién khai tai cau tric thi trudng chiing khodn mét cach toan dién, hiéu qua, ciing nhu phu
hop véi chudn muc va théng lé qudc té, dong thai tao ca hdi dé hdi nhap sau, rong véi cac TTCK trong khu vuc. Vé phia VSD,
dudi su chi dao cia B6 Tai chinh va UBCKNN, nam 2018, VSD da phéi hop véi don vi dau méi ctia UBCKNN ti€p tuc hoan
thién ndi dung cac chinh sach ¢6 lién quan dén VSD trong du thdo Luat chiing khodn stia d6i thé hé hai. Dén nay, du thao
Luat Ching khoén stra d8i thé hé hai da dugc hoan thién dé trinh Chinh phii bao cao Quéc héi tai ky hop thang 5/2019 va
du kién sé dugc ban hanh vao cudi nam 2019.

Trong ndm, cling vdi viéc tham gia hoan thién khung khé phap ly cho thi trusng trong Luat ching khoan stia déi thé hé
hai, VSD d4 tién hanh stia d6i, b6 sung va ban hanh méi mét sé quy ché, quy trinh nghiép vu trén ca 2 thi trudng co sé va thi
trudng phai sinh cho phu hgp cac van ban phap ly méi dugc ban hanh va Diéu |é té chic va hoat ddng méi ctia VSD, déng
thdi tao nén tdng cho mét s6 san pham, dich vu mai sép dugc dua vao trién khai nhu chiing quyén c6 bao dam (CW), hop
déng tuong lai trai phiéu chinh ph (HDTL TPCP), quy huu tri bS sung tu nguyén, ...

Vé kién toan nén tdang hé théng, cdng nghé thong tin la nén tdng quan trong dam béo cho thj trudng van hanh an toan,
hiéu qua, théng sudt va bdo mat ciing nhu phat trién cac san pham dich vu méi.

Véi y tudng hinh thanh hé théng cdng nghé thong tin thong nhat cho toan thi trudng két ndi truc tiép tir khau dang ky, luu
ky giao dich dén bu trir thanh toan, thuc hién quyén va cac san pham gia tang cho thi trudng, nam 2018, goi thau “Thiét k€,
I3p dat cung cdp va chuyén giao hé thdng cong nghé théng tin” da dugc S& GDCK TP. HCM (HOSE), S GDCK Ha noi (HNX)
va VSD phéi hgp véi nha thau tich cuc trién khai dudi su chi dao ctia B Tai chinh, UBCKNN. Vé phia VSD, nam 2018, VSD da
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phéi hgp chat ché véi cht dau tu la HOSE va phia nha thau hoan thanh bé Tai liéu yéu cau nghiép vu va Thiét ké thi cong clia
toan bd géi thau. Sau khi bé tai lieu dugc théng nhat va phé duyét, dén nay, VSD ti€p tuc phéi hop vdi chl dau tu trién khai
cac cong viéc lién quan dén chuyén déi dit liéu phuc vu kiém thit chay trén hé théng mdi, két néi mang WAN, 1ap ké hoach
ki€ém thir cho giai doan nghiém thu v.v. Trong nam, VSD cling da hoan thanh céng tac tap hudn néi bo va tap huan thanh
vién luu ky vé b dién tin trao d&i nghiép vu. Hé théng mdi di vao hoat dong sé gép phan nang cao nang luc té chic, quan
ly va van hanh thj trudng, gop phan phat trién cac sén pham dich vu méi va hudng tdi cac thong 1& va chuan muc quéc té.

Nam 2018, dé tao nén tdng céng nghé nham da dang héa cac dich vu sau giao dich cho thi trusng, VSD da tap trung vao
hoan thién chiic ndng hé théng dé dua vao van hanh mét s6 san pham, dich vu sau khi cé su chdp thuén ctia ca quan quan
ly (i) hoan thién géi thau“Xay dung hé théng quan ly cac dich vu vé dai ly chuyén nhuong, quan tri cho quy ma va quy huu
tritu nguyén tai VSD”, (i) hoan thién va kiém thii chiic nang hé théng dé sn sang cung cap cac dich vu cho giao dich chiing
quyén c6 bdo dam (CW). Viéc dua cac san pham, dich vu nay di vao trién khai sé la hoat déng tat yéu trong qua trinh phat
trién cda thi trudng, gop phan hoan thién cau tric san pham va tding quy mé thanh khoan cho thi trudng, phu hop véi tién
trinh phat trién cla thi trudng quéc té.

ofx] * KIEN TOAN CO 56 VAT CHAT D

Ti khi di vao hoat ddng nam 2006 dén nay, do nhiéu yéu to
khach quan va cht quan, VSD van dang phai di thué tru s&
dan dén tinh trang bi dong vé ha tang ca s& khi phat trién
nguén nhan luc ciing nhu cac san phdm, dich vu méi. D&
dép Ung yéu cau vé ca s& lam viéc 6n dinh, khang trang,
dugc su chdp thuan clia Lanh dao Bé Tai chinh tai Quyét
dinh 903/QD-BTC ngay 11/4/2012 va Quyét dinh 267/Qb-
BTC ngay 11/2/2015, VSD da khéi céng xdy dung tru sG
chinh tir thang 5/2016 tai dia chi s6 112 Hoang Qudc Viét,
quan Bac Tur Liém, thanh phé Ha Noéi. Cong trinh try s& clia
VSD c6 thiét ké 18 tang ndi va 03 tang ham trén dién tich
hon 1.200m?, dugc ap dung cac gidi phap thiét ké "xanh’,
than thién méi truong, tiét kiém nang lugng, tai nguyén
nuéc, giam lugng khi thai, kiém soat nhiét do qua d6 gidm
chi phivan hanh va tao mai trudng lam viéc lanh manh cho
can bo nhan vién.

Sau hon hai nam thi céng dén cudi nam 2018, céng trinh tru
s& mdi da dugc hoan thanh va san sang dua vao st dung
vao dau nam 2019. Céng trinh tru s& la tdm huyét cta Ban
Lanh dao va tap thé can bd nhan vién VSD, 1a dong luc 16n
lao @€ tap thé can bod nhan vién VSD tiép tuc phan dau dua
VSD ti€p dén budc phat trién In trong giai doan tié€p theo.
Viéc hoan thién tru s& lam viéc sé tao diéu kién dé VSD chu
déng phat trién ngudn nhan luc, da dang hda san pham
dich vu gia tang cho thj trudng, déng thai dam bao tinh an
toan, bdo mat cling nhu gép phan nang cao hinh anh, vi thé
cUa VSD trén trudng qudc té.
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.H. 1. HOAT DONG DANG KY CHUNG KHOAN >>)

’H‘ 6 lwgng chirng khoadn ding ky Ian dau va dang ky bd sung trong nam 2018

dam 2018, hoat déng ddng ky ching khodn cua VSD tiép tuc dat dugc nhiing két Z 15000

qud khaé quan. Tinh @én ngay 31/12/2018, dé c6 1.725 t6 chd'c phdt hanh ddng ky \é

chung khodn tai VSD, véi téng 2.288 ma chiing khodn, trong dé s6 mé cé phiéu, o 120001 =
chiing chi quy la 1.704 md, sé ma trdi phiéu la 584 ma (trdi phiéu chinh phu/trdi phiéu & 90004
dugc chinh phad bdo lanh/trdi phiéu chinh quyén dia phuong la 550 md, trdi phiéu céng ty § 6000 |
la 30 ma, trdi phiéu ngoai té la 4 ma). E '

i 3.000 -
Trong ndm 2018, s6 lugng ching khodn ddng ky lan ddu, ddng ky bé sung tai VSD dat hon " —
35 ty ching khodn, tdng 48,3% so véi nam 2017. Tinh dén ngay 31/12/2018, téng sé du 0 T o
. i R ; . S e e — Cophiéu  Cophiéu  Cophi€u  Chirng chi TPCP/  Traiphiéu

chuing khodn ddng ky tai VSD dat hon 150 ty ching khodn, trong dé, téng sé cé phiéu va niémyét  UPCOM  DCCNY qui TPDCPBL  congty
chung chi quy dédng ky dat gan 139 ty ching khodn, téng sé trdi phiéu ddng ky dat hon 11 /
ty chiing khodn, chiém ty trong 92,5% va 7,5% trong téng sé chiing khodn ddng ky. 7l W Bang ky bé sung I— Ding ky lén déu

1.725 «.

Téng s6 t6 chiic phdt hanh dugc ddng ky tai VSD

o“o Sd lwong m3, chirng khoadn dang ky tai ngay 31/12/2018

tinh dén ngay 31/12/2018 1.000
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OH 2. HOAT DONG THUC HIEN QUYEN CHO NGU®1 S&' HI'U CHUNG KHOAN) )))

TINH HINH THU'C HIEN QUYEN TRONG NAM 2018

- Ty

TINH HINH CHUYEN QUYEN SG HO'U CHUNG KHOAN NIEM YET/ DANG KY GIAO DICH KHONG QUA HE
THONG GIAO DICH CUA SG GIAO DICH CHUNG KHOAN TRONG NAM 2018

Tong gia tri theo
khoan thuc hién ménh gia

Tong s6 lugng chitng

Loai chuyén quyén sé& hitu

T6 chiic phat hanh/ Cong doan mua lai c8

1 phiéu uu dsi ciia CBNV 83 3.001.090 30.010.900.000
2 Giao dich ctia ¢6 déng sang lap - - }
3 Cho, biéu, téng chiing khoan 1 1.000 10.000.000
4 Thua ké 457 16.147.355 161.473.550.000
5 gmallg?ig'c;éépt;ti?ﬁ r:‘gga '::;a;tn:‘:zch%zé” 17 318.734.688 3.187.346.880.000
6 G6p vén bang cé phiéu vao doanh nghiép 6 185.725.669 1.857.256.690.000

Phan phéi ¢6 phiéu uu dai tr Cong doan

7 sang CBNV, phan phéi cé phiéu quy sang 147 21.106.540 211.065.400.000
CBCNV

g | Chuyén quyén s hitu do ban dau gia co 12 428.543.035 4.285.430.350.000
phan Nha nuéc

g | M RIERE Gl [ EEL WLy HEeve | 114.107.356 1.141.073.560.000
Cong ty quan ly quy va ngugc lai

10 | Chuyén quyeén sG hiu theo quyét dinh cda 6 72468379 724.683.790.000
Toa an, Co quan thi hanh an

11 E‘F’c e gleeeldn e sl Ay U Ay 411.300.000 4.113.000.000.000

12 | Khéc(giao dich 6 ¢ chuyén giao von giifa 74 633.220914 6.332.209.140.000

cac TCT, cong ty)

TINH HINH CHUYEN QUYEN SG HO'U CHUNG KHOAN CUA CAC CONG TY DAl CHUNG CHUA NIEM YET/
DANG KY GIAO DICH TRONG NAM 2018

S6 lan thuc hién

Tong s6 lugng chitng khoan thuc hién

Tong gia tri theo ménh gia
(VND)

7.012 1.144.424.852 11.444.248.520.000

1 Quyén bo phiéu Dot 2.170
Quyén mua Dot 53
2
S6 6 phiéu (CP) dang ky mua qua VSD CcP 363.453.332
Quyén thanh toan c6 tuic bang cé phiéu Dot 152
3
S6 CP phan phdi qua VSD CP 3.368.577.662
Quyén thudng c8 phiéu Dot 60
4
S6 CP phan phdi qua VSD CP 3.440.137.257
Quyén thanh toan c6 tuc bang tién Dot 1.188
5
S6 tién thanh toan qua VSD VND 38.742.194.968.372
Quyén thanh toén lai/vén géc trai phi€u Chinh phd/ dugc Chinh
S Dot 580
pht bao lanh
6
S6 tién thanh toan qua VSD VND 154.041.945.478.877
Quyén thanh toan 1ai/ vén géc trai phiéu cong ty Dot 65
7 oy
Sé6 tién thanh toan qua VSD VND 4058.810.381.615
Quyén thanh toan 13i/ vén géc tréi phi€u ngoai té Dot 4
8
S6 tién thanh toan qua VSD usb 118.600.000

CHUYEN SAN GIAO DICH TRONG NAM 2018

Sé dot chuyén san giao dich

Téng s6 lugng chiing khoan thuc hién

70 5.515.183.263
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am 2018, cung vdi
nhing két qua caa
hoat déng ddng ky

ching khodn, hoat déng luu
ky cing dat dugc nhing két
qua ddng ghinhdn, cu thé:

S6 lugng chiing khodn luu ky
phdt sinh trong ky dat 24,1
ty chiing khodn, tdng 87%
so v&i ndm 2017, ndng téng
s6 du ching khodn luu ky
tai 31/12/2018 lén xdp xi 83
ty chting khodn (chiém hon
55% téng s6 ching khodn
ddng ky). Trong dé, s6 lugng
c6 phiéu va ching chi quy
niém yét luu ky la gan 71 ty
ching khodn, chiém ty trong
86%, s6 luong c6 phiéu chua
niém yét luu ky la hon 1 ty
ching khodn, chiém ty trong
1 %, s6 lugng trdi phiéu luu ky
la hon 11 ty trdi phiéu, chiém
ty trong 13%.

Trong ndm 2018, s6 luong tai
khodn nha ddu tu mé& mdi
tai VSD la 276.547 tai khodn,
tang 27,1% so vdi ndm 2017,
ndng téng sé luong tai khodn
nha dau tu dugc VSD quén ly
tai thoi diém 31/12/2018 lén
2.182.327 tai khodn, bao gém
2.154.033 tai khodan nha ddu
tu trong nudc va 28.294 tai
khodan nha dau tu nudc ngodii.

83

Téng s6 du ching khodn luu ky
taingay 31/12/2018

2.1

Sé lugng tai khodn cta nha ddu tu dugc
VSD quan ly taingay 31/12/2018
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o’ S0 liéu chirng khodan lwu ky/rat Iwu ky trong ndm 2018
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S6 lwgng chirng Tong s6
khodn rat luvu ky chitng khoan luu ky

S8 lugng chirng
khodn luu ky méi

Tinh hinh lwu ky c6 phiéu trong ndm 2018
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Tinh hinh lwu ky chirng chi va trai phiéu trong ndm 2018
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Il Tai khoan trong nuéc A Tai khodn nudc ngoai

TOP 10 THANH VIEN LUU KY CO SO LUONG

CHUNG KHOAN LUU KY LGN NHAT TAI VSD TRONG NAM 2018

STT MATVLK | Tén Thanh vién luu ky Sé lugng
1 105 Céng ty c6 phan Ching khoan Ky Thuong 7.835.971.239
2 401 Ngan hang TNHH MTV HSBC Viét Nam 7.812.459.541
3 402 Ngan hang TNHH MTV Standard Chartered (Viét Nam) 4,574.051.857
4 001 Céng ty c6 phan Ching khoan SSI 4.370.951.329
5 501 Sé& giao dich Ngan hang Nha nudc 3.659.511.264
6 021 Céng ty 6 phan Ching khoan VNDirect 2.931.465.498
7 069 Cong ty cd phan Ching khoén Sai Gon - Ha Noi 2.514.747.158
8 002 Coéng ty TNHH Ching khoén ACB 2.511.708.040
9 009 Cong ty TNHH Ching khoan Ngan hang TMCP Ngoai thuong Viét Nam 2.408.993.291
10 202 Ngan hang TMCP Ngoai thuong Viét Nam 2.382.178.580

e

b

remrprr ARG
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4. HOAT DPONG QUAN LY THANH VIEN >>)

4.1 Quan ly thanh vién luu ky (TVLK)

Két thic nam 2018, téng s6 lugng TVLK cda VSD la 92
thanh vién, bao gém 80 cong ty ching khoan (gidm 02
thanh vién so véi nam 2017 do qua trinh tai co cau cac
cong ty chiing khoan), 5 ngan hang luu ky trong nudc, 7
ngan hang luu ky nudc ngoai, ngoai ra con c6 26 t8 chuic
md tai khodan truc ti€p tai VSD.

Ndm 2018 ghi nhan nhiing n6 luc cla VSD trong hoat
dong giam sat, hé trg cho thanh vién, gitip thanh vién
nang cao y thuic tuan tha phap luat, cac quy dinh sau giao
dich, gép phan téi co cau va nang cao chat lugng hoat
dong clia cac cdng ty ching khoan. Trong nam, VSD da
thuc hién 69 1an nhic nhg, 17 1an ra Quyét dinh khién
trach doi véi cac thanh vién vi pham. Déc biét, trong nam
khoéng cé thanh vién nao bi 4p dung bién phap dinh chi
hoat dong luu ky va bu trir thanh toan. Biéu dé cho thay
cac TVLK da tuan tha tét cac quy dinh vé luu ky, bu trir
thanh toan giao dich ching khodn trén thi truong ching
khoan co'sé.

Trong nam. VSD ciing da thuc hién 04 dot tap huan cac

TRONG HOAT BONG i I y i 5O NAM 2018

Lé vinh danh thanh vién tiéu biéu trong hoat déng thanh todn giao
dich chiing khodn cosénam 2018

Tinh hinh Iwu ky ¢ phiéu trong ndm 2018

26; 22%

[ Cong ty chiing khoan ' Ngén hang luu ky trong nudc

. Ngan hang luu ky nudc ngoai Thanh vién ma tai khoan truc tiép
nghiép vu sau giao dich vé thi trudng ca s cho 107 lugt
nhan vién ctia 31 TVLK. Bé&n canh d6, VSD da t6 chic Hoi
nghi thanh vién thudng nién dé cac thanh vién c6 co hoi
gap g6, trao déi, thdo luan vé nhiing khé khan, vuéng
mac trong qua trinh x{ ly hoat déng nghiép vu cling nhu
nang cao y thuic tuan tha ky luat cGa thanh vién luu ky,
théng qua do dua ra cac kién nghi, dé xuat gidp nang cao
hiéu qua xt ly hoat dong nghiép vu gilta thanh vién va
VSD.

Lé vinh danh thanh vién tiéu biéu trong hoat déng luu ky chiing
khodn nam 2018

Hoi nghi thanh vién cia VSD ndm 2018
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4.2. Quan ly thanh vién bu trif (TVBT)

Sau han mét nam thi trudng chiing khoan phai sinh di vao hoat dong, tinh dén ngay 31/12/2018, téng s6 TVBT cia VSD
13 13 thanh vién, ting 6 thanh vién so vdi ndm 2017, gém 3 thanh vién bu trit chung (Cng ty ¢ phan Chiing khoan SSI,
Céng ty C6 phan Ching khoan VNDirect va Céng ty TNHH Chiing khoan ACB) va 10 thanh vién bu tri truc tiép (Cong ty
C8 phan Chiing khoan TRPHCM, Céng ty C6 phan Chiting khodan Ban Viét, Cong ty C8 phan Chiing khoan MB, Céng ty ¢6
phan Ching khoén Ngan hang thuong mai ¢6 phan Viét Nam Thinh Vugng, Céng ty C6 phan Chiing khoan Ngan hang
Dau tu va Phat trién Viét Nam, Céng ty C6 phan Chiing khoéan FPT, Cong ty Trach nhiém hiu han Ching khoan Mirae
Asset (Viét Nam), Cong ty C8 phan Ching khodn KIS Viét Nam, Cong ty C8 phan Ching khoan Réng Viét, Cong ty TNHH
Ching khodan NHTMCP Ngoai Thuang Viét Nam).

Nam 2018, mdc du thi trudng phai sinh c6 su tang trudng manh mé nhung nhin chung cac TVBT da tuan thd chat ché
quy dinh vé hoat déng bu trii, thanh toan CKPS. Trong hoat ddng quan ly rui ro, VSD da ap dung ca ché giam sat hang
ngay déi v6i moi hoat dong cia TVBT va nha dau tu, qua d6 phat hién ngay cac vi pham néu c6 xay ra. Trong ndm 2018,
VSD da phat hién 147 trudng hop tai khodn clia nha dau tu vi pham ty |é si dung tai san ky quy. Cac trudng hgp nay da
dugc VSD gui cdnh bao tuic thai cho & giao dich Chiing khoan Ha Néi dé dinh chi giao dich trong phién va théng bao
cho TVBT xt ly kip thai ngay trong ngay phat sinh, tat ca cac trudng hop déu dugc xtt ly duéi hinh thic ndp bé sung tién
ky quy. Ngoai ra, VSD cling da thuc hién 01 nhdc nhd TVBT do vi pham quy dinh vé ty & st dung tai san ky quy.

== AT T T i i et e A S

Lé vinh danh thanh vién tiéu biéu trong hoat déng thanh todn giao dich chiing khodn phdi sinh nédm 2018

Bén canh d¢, céng tac giam sat thanh vién bu tri, bao gém giam sét tuan tha va giam sat rdi ro da dugc VSD thuc hién
sat sao, hiéu qua. Gidm sat rdi ro vé ty 1& sir dung tai san ky quy va gidi han vi thé dugc thuc hién theo ca ché thai gian
thuc, moi tai khodn vi pham déu dugc VSD phét hién va phéi hgp véi thanh vién bu tri xt Iy kip thai, khéng dé xay ra
rti ro mat kha nang thanh toan. DBiéu nay cho thdy hiéu qua trong hoat déng bu trir, thanh toan chiing khoén phai sinh.

Trong nam, VSD da thuc hién 02 dgt tap huan, dao tao vé thi trudng chiing khoan phai sinh cho cac cong ty chiing khoan
€6 nhu cau dang ky lam TVBT va cac TVBT ¢ nhu cau dao tao cho nhan vién nghiép vy; phéi hgp véi Trung tam nghién
clru khoa hoc va dao tao chiing khoan dao tao cho nha dau tu c6 nhu cau, phéi hgp véi S& Giao dich chiing khoan Ha
Noi t8 chiic hoi thao tuyén truyén vé chiing khoan phai sinh.

Bdo cédo thuomg nién 2018
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5.1.Thi truong ching khoan co s&

im 2018, mdic du thi trudng
N chiu tdc ddng da chiéu tir béi

canh kinh t€ trong nudc va thj
truong, song gid tri thanh todn giao
dich chiing khodn qua VSD vén tdng,
cu thégid tri thanh todn ching khodn
cd ndm 2018 dat hon 4.205.263 ty
déng, tdng 19,4% so v&i ndm 2017.
Trong dé gid tri thanh todn trdi phiéu
chinh pha chuyén biét (TPCB) chiém
ty trong I6n nhdt, dat 3.428.360 ty
déng, chiém gdn 82% téng gid tri
thanh todn toan thj trudng va tdng
gdn 14% so véindm 2017.

Trong ndm 2018, chi ¢6é 01 trudng
hop thiéu tién giao dich dén dén phdai
st dung Quy hé trg thanh todn va
01 trudng hop bj lti thoi han thanh
todn do thiéu tién thanh todn. Trong
ndam VSD da thuc hién 360 dot sta
16i, x(r ly 16i, lti thdi han thanh todn
giao dich déi véi cé phiéu, thuc hién
loai bé thanh todn déi vai 08 giao
dich trdi phiéu chinh pha va 07 giao
dich cé phiéu.

4.205.26

Gid tri thanh todn giao dich chiing khodn
qua VSD cdndm 2018
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Héi nghi téng két 01 ndm hoat déng thanh todn tién giao dich TPCP qua NHNN

Ior NAM HOAT
'rﬁ?fnfﬁ CHINH PHU el:_.s

N
B q v, o
B P 7} I'K_#ﬁ o
2 i

oHo Tong gia tri thanh toan giao dich chirng khoan bing VND nidm 2018

Ty déng

600.000

400.000

200.000

T T2 T3 T4 T5 T6 T7 T8 T9 T10 T11  T12 Thang

ol Gia trj thanh toan chirng khoan theo tirng thj trwéng nam 2018

HNX 2,06% HOSE 14,93%

UPCOM 1,48%

TPCB 81,53%

o“o Tinh hinh stra 13i sau giao dich, loai bé thanh toén giao dich nam 2018

300

P
s6 lan

200

100

HNX HOSE UPCOM TPCP TPKB

M Giao dich stra 16i B Giao dich lui thoi han thanh toan

M Giao dich xt ly 16 [l Giao dich loai bé thanh toan

TOP 10 THANH VIEN LU'U KY (TVLK) CO GIA TRI THANH TOAN GIAO DICH CO PHIEU/CHUNG CHi QUY/TRAI
PHIEU CONG TY LGN NHAT NAM 2018

TT TVLK

1 Ngan hang TNHH MTV HSBC Viét Nam

Gié tri (VND)

79.169.346.584.198

2 Céng ty C6 phan Ching khoan SSI

73.761.449.544.780

3 Céng ty C8 phan Chiing khoan Ban Viét 52.446.077.711.740
4 Ngan hang TNHH MTV Standard Chartered (Viét Nam) 46.794.383.080.529
5 Céng ty C6 phan Ching khoan Tp. H6 Chi Minh 39.329.004.547.422
6 Cong ty C6 phan Ching khoan Ky Thuang 35.873.944.289.825
7 Ngén hang Citibank N.A. Chi nhanh Ha Noi 34.207.002.692.909
8 Deutsche Bank AG, Chi nhanh Tp. H6 Chi Minh 25.276.604.899.239

9 Céng ty C6 phan Ching khoan VNDirect

23.446.218.139.418

10 Céng ty C6 phan Ching khoan MB

17.859.284.086.050

TOP 10 THANH VIEN LUU KY (TVLK) VA TG CHU'C MG TAI KHOAN TRUC TIEP (TC MTKTT) CO GIA TRI
THANH TOAN GIAO DICH TRAI PHIEU CHINH PHU LGN NHAT NAM 2018

TénTV (TVLK + TC MTKTT) Gia tri (VND)

1 Ngan hang TMCP Ngoai thuong Viét Nam 1.215.393.516.536.990
2 Ngan hang TMCP Dau tu va Phat trién Viét Nam 932.915.859.643.405
3 Ngén hang Néng nghiép va Phat trién nong thén Viét Nam 740.991.917.465.063

4 Ngan Hang TMCP Sai Gon

519.791.820.307.669

5 Ngan hang TMCP Ky Thuang Viét Nam

477.529.701.301.704

6 Ngan hang TMCP Hang Hai Viét Nam

421.511.958.523.978

7 Ngan hang TMCP Phat trién TP. HCM

373.311.529.311.145

8 Ngan hang TMCP Béng Nam A

344.157.352.023.320

9 Ngan hang TMCP A Chau

241.536.000.460.631

10 Ngéan hang TMCP Quén Boi

232.175.830.998.580

Bdo cdo thuong nién 2018
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5.2. Thi truong chiing khoan phai sinh (CKPS) .l 6. DICH VU QU? >>)

Nam 2018, VSD da thuc hién cung cap dich vu dai ly chuyén nhuong cho cac quy mé, quy ETF an toan, 8n dinh va ciing
da dat dugc nhiing két qua hét stic kha quan, cu thé:

D6i véi dich vu dai ly chuyén nhuong cho quy mé:  quy phat hanh va gia tri chiing chi quy mua lai), so vdi
Trong nam, VSD da ky hop déng cung cap dich vu cho  ndm 2017, ting 17% vé s6 phién giao dich dinh ky va
06 quy méi, nang tong s6 hgp dong cung cdp dichvudai  tang 104% vé gia tri giao dich.

ly chuyén nhugng ma VSD da ky lén 22 quy trong téng o L ~

s6 25 quy dugc UBCKNN cip phép hoat dong (chiém DPoi vai quy ETF: cung cap dich vu cho 02 quy ETF, trong
khoang 88% thi phan). nam 2018, VSD da thuc hién 488 phién giao dich cho 02
Tinh dén thai diém 31/12/2018, t6ng s6 tai khoan giao ql:)"/ ET,F,’ V(_lji gi,a' tri gi?o d}Ch ‘?‘at 9*3“ 6'\86,'5,’(9,66”,9 (bao,
dich chiing chi quy tai VSD dat hon 76 nghin tai khoan. ~ 9°M91d tri chting chi quy phat hanh va gia tri chiing chi
Vé s6 phién giao dich, VSD d thuc hién 02 dot IPO va  duy mua lai, trong do, gia tri chiing chi quy phat hanh
Y 1.556 phién giao dich dinh ky cho cac quy véi gi trigiao ~ dat hon 4.437 ty déng), so v6i ndm 201 7 tdng 25% vé s6
Héi nghi ké hoach hoat déng thi truong chiing khodn phdi sinh ndm 2018 dich dat hon 22.000 ty déng (bao gém gia tri chiing chi ~ Phién giao dich dinh ky va tang 210% vé gia tri giao dich.

dé cé su tding trudng

manh mé so véindm 2017 B
gop phan lam tdng tinh hiéu qua,
thu hat thém vén, tdng gid tri B

giao dich va thanh khodn cta thi
trudng. Hoat déng bu trir thanh “ “ E E E &
n n B " 15 T6 ” ] 1 0 m 12 Thang : 1 S & ¢ e,. i‘

Ndm 2018, thj trudng CKPS 0{ S6 lwgng tai khoan ding ky giao dich chirng khoén phai sinh trong nam 2018

Y

todn giao dich CKPS da duoc trién
khai an toan, théng suét va cé
su' tdng trudng vugt bdc. Tai thoi
diém 31/12/2018 da cé 57.182 tai ,l
khodn nha ddu tu dugc mé trén
hé théng bu trir thanh todn CKPS
cua VSD, tdng 231,5% so vdi cudi
ndm 2017. 56 lugng hop déng mé
c6 hiéu luc dén thoi diém ngay
31/12/2018 la 21.653 hop doéng,
tdng 168,1% ldan so véi cudi ndm
2017. Téng gid tri giao dich ndm
2018 dat hon 1,8 triéu ty dong;
téng gid tri thanh todn 1Gi/I6 vi thé

I Canhan trong nudc Té chirc trong nudc Canhan nuéc ngoai I T8 chic nudc ngoai

M3 hgp ddng giao dich trong ndm 2018

I Hop déng giao dich
Hop déng dao han

Hoéi nghi tong két dich vu quy ndm 2018

DICH VU CHO QUY MG VA QUY ETF TRONG NAM 2018

dat 2,1 ngan t)’/ déng va khéng C[é o| Téng gia tri giao dich/gia tri thanh toan giao dich chirng khoan phai sinh nam 2018 STT Nf)i dung thl_.l'c hién Quf( Mé Quy ETF
trudng hop nao phdi st dung dén
Quy bui tror d@€ dam bdo kha néng Ngan & déng TV déng S8 luong quy VSD da ky hgp déng cung cap dich vu Pai ly
. 300.000 600 1 » 6 0
thanh todn. chuyén nhugng
200.000 400 2 S6 phién giao dich IPO da thuc hién 2 0
57 I 3 S6 phién giao dich dinh ky da thuc hién 1.556 488
100.000 200
Taii khodn cda nha déu tu dugc déng ky trén l i . I . ' 4 56 lugng chiing chi quy phat hanh 958.371.610,66 268.100.000
hé théng bu tra, thanh todn CKPS cta VSD p n T T6 7 18 To  To m 2 ‘%hang
tinh dén ngay 31/12/2108 g st atme e e 5 Gia tri chiing chi quy phat hanh 14.708.119.143.511 4.437.437.137.640
6 S6 lugng chiing chi quy mua lai 459.472.804,08 143.200.000
0| Khéi lwgng hgp dong mé (Ol) binh quan/thang trong nam 2018
7 Gia tri chiing chi quy mua lai 7.330.772.955.497 2427.503.117.537
19698
[ 15595 16633 15812 16063 1770 i s .
0200 | 9734 o213 | oa12 10786 10717 8 S6 lugng TKGD mé& trong ndm 2018 35.359
Téng gid tri thanh todn 1Gi/I6 vi thé I I I I I I I I } )
trong ndm 2018 9 S6 lugng TKGD thoi diém 31/12/2018 76.462
™ T12 Thang
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o' 7. DICH VU VAY VA CHO VAY CHUNG KHOAN ).

Hoat ddng vay va cho vay chiing khoan dugc VSD dua
vao trién khai tU ndm 2014 véi muc tiéu hé trg thanh
toan giao dich chiing khodn trong trudng hgp thanh
vién luu ky do stra 16i dan dén tam thdi thiéu hut chiing
khoén @& thanh toan va hé trg thanh vién l1ap quy ETF c6
dd chiing khoan dé gép vén va thuc hién giao dich hoén
déi danh muc véi quy ETF. D&n ndm 2017, hoat déng vay
cho vay chiing khoan da mé réng pham vi va ap dung
déi vai hoat dong vay/cho vay trai phiéu chinh pha dé
ban. Trong nam 2018, VSD da thuc hién 99 Hop déng
vay/cho vay ching khoan, trong d6 c6 98 Hgp d6ng vay
hé trg thanh toan, 01 Hgp déng vay ETF, cac hgp déng
déu da dugc tat toan didng han.

e

A

34 Bdo céo thuong nién 2018
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o. 8. HOAT DONG CAP MA SO GIAO DICH CHO NHA AU TU NUGC NGOA‘\)))

Ké& tU thai diém trién khai vao nam 2015, hoat déng dang ky ma sé giao dich truc tuyén cho nha dau tu nudc ngoai da
va dang dugc van hanh sudn sé, nhiéu giadi phap dugc ap dung va cé tac dung hé trg thiét thuc, tao diéu kién thuan
Igi cho nha dau tu nudc ngoai tham gia nhiéu hon vao thi trudng.

Trong nam 2018, VSD da cap mdi 5.537 ma s6 giao dich (MSGD) cho nha dau tu nudc ngoai (gém 565 ma s6 cho nha
dau tu té chiic va 4.972 ma s6 cho nha dau tu ca nhan), tdng gan 69% so véi nam 2017. Tinh dén 31/12/2018, téng
s6 lugng ma sé giao dich hién dang hoat déng 1a 29.004 (trong d6, c6 24.915 MSGD cho nha dau tu ca nhan va 4.089
MSGD cho nha dau tu té chic).

'i Tinh hinh cdp MSGDCK cho nha dau tw nwéc ngoai ndm 2018

T T2 T3 T4 T5 T6 T7 T8 T9 T10 TN T12

mmmm Cinhdn mmsm T chlc mw=m  Hly
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Nam 2018, VSD tiép tuc chi déng ddy manh cac hoat
dong hop tac quéc té song va da phuong, tang cudng
mai quan hé hgp tac vai cac té chiic déi tac nudc ngoai,
t6 chiic cac doan cong tac tham du héi nghi, hdi thao
quéc té, hoc tap va khdo sat nghiép vu tai cac t6 chic
luu ky nuéc ngoai, tu d6 dua hoat dong va dich vu cla
VSD ngay cang tiém can véi nhiing tiéu chuan va théng
Ié québc té.

Trong nam vura qua, VSD tich cuc tham gia theo chiéu
rong lan chiéu sau vao nhiing hoat déng chung cla
cac hiép hoi ma VSD la thanh vién gom: Hiép hoéi Cac
t6 chic Luu ky, BU trir chiing khoan khu vuc Chau A -
Thai Binh Duong (ACG), Hiép hoi cac Ca quan Cap ma
Qudc gia (ANNA), Dién dan Thi trudng Trai phiéu ASEAN
+ 3 (ABMF). Piém nhan trong hoat déng hgp tac quéc
té ndm 2018 chia VSD 1a tré thanh té chuc kiém toan clha
ACG. Vi vai trd mai nay, VSD ch déng phéi hgp véi Ban
thu ky Hiép hoi dé xay dung quy trinh thuc hién va trién
khai céc céng viéc lién quan dén viéc kiém toan ngan
sach va thu/chi clia ACG. Tai Hoi nghi toan thé thudng
nién ACG lan thi 22, cac thanh vién da danh gia cao bao
céo kiém toan ciing nhu su hgp tac va déng gép cda VSD
cho hoat ddng chung cta Hiép hoi.

Bén canh d¢, trong ndm 2018, VSD con hoan thanh
bén cong bé thong tin vé cac hoat déng ctia VSD theo
tai liéu vé cac Nguyén tic d6i véi T6 chic ha tang thi
trudng tai chinh (PFMI) ctia Uy ban Cac hé théng thanh
quyét toan va T6 chuic qudc té cac Gy ban ching khoan
(CPMI-IOSCO). Nguyén tdc PFMI dugc CPMI-IOSCO gidi
thiéu ndm 2012 va da dugc nhiéu t6 chuc ha tang thi
trudng dung dé cong b6 thong tin ra cdng chung. Viéc

Bdo céo thuong nién 2018
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HOAT PONG HOP TAC QUOCTE

VSD c6ng bé théng tin theo chudn quéc té da gitp cac
thanh vién thi trudng, nha dau tu va cac té chuc chuyén
nganh hiéu ré hon vé hoat dong, vai trd cia VSD trén thi
truong, cling nhu dugc ti€p can théng tin vé nhiing quy
dinh, chinh sach va tha tuc lién quan.

VSD da té chic nhiéu doan céng tac dén mot s6 thi
trudng trong va ngoai khu vyc dé tim hiéu va hoc tap
kinh nghiém vé cac dich vu nhu quan ly tai san thé chap,
vay va cho vay chiing khoan dé€ ban, CCP cho thi trudng
chiing khoan giao ngay.v.v. Péng thai, VSD c(r dai dién
tham gia cac héi nghi, hoi thao chuyén nganh nham cap
nhat kién thic, thong 1é mdi cla thi trudng cling nhu ma
rong cac moi quan hé hgp tac. Nam 2018, VSD da tiép va
lam viéc v6i nhiéu ngan hang luu ky toan cau, tap doan
tai chinh va déi tac nudc ngoai dén tim hiéu, cap nhat
théng tin vé hoat déng va trao déi ca hoi hop tac vai
VSD. Dac biét, VSD da thdo thuan hgp tac trao ddi can
bé véi Trung tdm Luu ky Ching khoan Han Quéc (KSD),
theo d6 chuyén gia cda KSD dugc ct biét phai sang VSD
mot ndm dé tim hiéu vé thi trudng ching khoan Viét
Nam, déng thai chia sé kinh nghiém, kién thuc cla thi
truong ching khoan Han Quéc vé mot s6 chu dé maVvsD
quan tam.

C6 thé noi, hoat déng hoc tap, trao d6i kién thic, théng
tin v&i cac doi tdc nudc ngoai thuc su ¢ y nghia déi voi
VSD trong céng tac nghién cdu va trién khai cung cap
dich vu cho nhiing sdn phdm mgi cda thi trudng ciing
nhu tao mét kénh théng tin cho nha dau tu nuéc ngoai
hiéu vé hoat dong cla thi trudng chiing khoan Viét Nam
noi chung va cta VSD ndi riéng.

Bdo cdo thuong nién 2018
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HOAT PONG NGHIEN CU'U PHAT TRIEN SAN PHAM MG

P& chuan bi cho viéc dua ra cac sdn pham mdi cho thanh
vién, t6 chuc phat hanh va nha dau tu, gia tang tinh
thanh khoan va hap dan cua thi trudng, trong nam 2018,
VSD da tap trung nghién cliu cac sdn pham, dich vu phu
hagp vai thong & va chudn muc qudc té bao gom: (i) hoat
déng vay va cho vay ¢6 phiéu cho muc dich thuong mai
(vay va cho vay dé& ban); (ii) dich vu quan tri quy va dich
vu cho quy huu tri b8 sung tu nguyén; (i) hoan thanh
viéc nghién ctru nghiép vu giao dich trong ngay dé tich
hgp vao chiic ndng hé théng trong goi thau “Thiét ké,
gidi phap, cung cap l3p dat va chuyén giao hé théng
cong nghé théng tin” cho toan thij truong.

=

Chia sé_vé‘ sdan pham Ching chi wu ky cua thi truong Han Quéc véi
chuyén gia cao cdp cta Trung tdm Luu ky Chiing khodn Han Quéc

Bén canh d6, dé€ da dang hoa cac dich vu hé trg sau giao
dich nham dap Ung nhu cau cla thj trudng, trong nam
2018, VSD d4 t6 chuic cac doan khao sat dé nghién cuu, hoc
tap kinh nghiém clia cac thj trudng trong khu vuc vé co ché
quan ly, quan ly tai san thé chap la chiing khoan dé chuan
bi cho viéc trién khai cac dich vu nay tai Viét Nam khi Luat
Chung khoén phién ban méi dugc thdng qua. Ngoai ra,
VSD ciing tiép tuc nghién ctiu mé hinh nghiép vu cla céc
Trung tam luu ky chiing khoan trong khu vuc, dé qua do
cap nhat dugc xu hudng phat trién cda nganh, déng thdi
duc rat nhiing dac diém, dich vu ma VSD ¢6 thé hoc hai va
ap dung trong hoat déng ctia minh.

y}_iu.u-....-. et b A

Khdo sdt hoat d‘énglvay va cho vay hng khodn (SBL), bdn khéng
chitng khodn c6 bdo dam (Covered Short Selling) tai Malaysia

The Stock Exchange of Thailand
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Doan khdo sdt vé dich vu quan Iy tai san thé chdp va cdm c6 tai Cong ty TNHH Luu ky Chiing khodn Quéc gia An B6 (NSDL)

HOAT DPONG NHAN SU, PAO TAO BOI DUGNG

Trong qué trinh hoat déng, VSD luén chu trong dén
cdng tac phat trién nguén nhan luc, coi day 1a mot trong
cac yéu t6 then chot gitip VSD hoan thanh t6t nhiém vy
chuyén mén, chinh tri dugc giao, cling nhu nang cao
chat lugng dich vy, dap Uing yéu cau phat trién cla thi
trudng chung khodan Viét Nam.

Trong nam 2018, VSD da thuc hién cac dgt tuyén dung
dé bd sung can bd cé pham chat, nang luc, trinh doé tét
vao lam viéc, nang téng s6 can bd vién chic clia VSD
dén 31/12/2018 Ién 166 ngudi. Cling véi do, VSD da thuc
hién t6t cong tac quy hoach, b6 nhiém, bé nhiém lai can
b6 nham xay dung d6i ngl lanh dao ¢ nang luc. Theo
dé, trong ndm VSD da trinh Bo Tai chinh bé nhiém thanh
vién HDQT VSD nhiém ky 2018-2022, b6 nhiém thanh
vién Ban kiém soat, thuc hién cac tha tuc bd nhiém lai
cac chic danh Téng giam déc, Phé Téng giam déc va
Ké toan trudng va bé nhiém, bé nhiém lai mét s6 lanh
dao cap phong. Vé ché d6 cho ngudi lao déng, VSD ap
dung chinh sach tién luong, tién thudng, phuc lgi gan
vGi chiic danh va nang suat, hiéu qua céng viéc, cling
véi viéc danh gia thi dua, khen thuédng kip thoi tu doé
khuyén khich can bé nhan vién tich cuc dong gop hiéu
qua trong céng viéc.

TR T A 2 CHR K T
NETHAN SECURITES DEORAR

HOI NGH| TONG KET CONG TAC 2018
¢ HRINH CONG TAC NE

Héi nghi tdp hudn quy ché, éuy trinh ni b cho cdn bé nhan vién
VSD

NGUON NHAN LUC

Vé dao tao can bd, ndm 2018, VSD tich cyc tdng cudng
cac hoat déng dao tao, boi duéng nham nang cao nang
lyc, trinh dé vé chuyén moén nghiép vu, ngoai ng, tin
hoc, k§ nang mém cho can bd nhan vién. VSD da té chuic
cac khoa dao tao, tap hudn néi bo véi téng s6 226 lugt
can bé tham gia, trong d6 cé: (i) khod dao tao ndi bd
vé hé thong phan mém nghiép vu mai véi téng s6 48
lugt can bo tham gia; (i) khoa tap huan quy ché, quy
trinh nghiép vu mdi ban hanh véi téng s6 135 lugt can
b6 tham gia; (iii) hoi thao vé ching chi luu ky, vay va cho
vay ching khoan, mé hinh tai khoan trong hé théng luu
ky va thanh toan véi tdng s6 43 lugt can bd tham gia.
Bén canh do6, VSD ciling da ct 183 lugt can bd tham gia
cac khoa dao tao, tap hudn, héi thdo trong nuéc vé luat,
chuyén mon nghiép vy, ky nang mém do cac co sé dao
tao, co quan lién quan t6 chuc.

Ngoai ra, VSD da c(f cac doan can bo di nghién clu, hoc
tap khdo sat va tham du cac héi thdo tai nuéc ngoai
trong khuén khé cac chuong trinh hop tac da phuong va
song phuong nham trao d6i théng tin vé cac hoat déng
chuyén mon nghiép vu va hoc tap kinh nghiém cuda cac
t6 chuc luu ky, t6 chiic tai chinh - chiing khoan trong khu
vuc va trén thé gidi.

P
ACG

CROSS TRAINING
SEMINAR

SHANGHAI I:HINA@ % :
=
h | ‘1

Poan cdn bé nhén vién VSD tham du Héi nghi dao tao ldn thi 20
cta Hiép héi cdc Té chiic luu ky, bu trir chiing khodn khu vuc Chéu
A - Thdi Binh Duong (ACG)

Khéa hoc tiéng Han Quéc ndm thi 2 trong khuén khé “Du dn hé trg
day tiéng Han Quéc tai Viét Nam”
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T nam 2012, VSD da thuc hién quan ly doanh nghiép
theo tiéu chudn 1SO 9001:2008 do T chiic cung cdp dich
vu chiing nhan cta Anh (United Kingdom Accreditation
Service - UKAS) chiing nhan. Dén nay, VSD da xay dung
va hoan chinh co ché kiém soat rdi ro ndi bd cing nhu
B quy trinh xr ly nghiép vu n6i bd dép tng yéu cau chat
lugng theo tiéu chudn ISO 9001:2008. Sau 5 nam quan tri
theo tiéu chudn ISO 9001:2008, dé thuc hién chu truong
“D8i mai va d6i mdi lién tuc” ctia Ban Lanh dao VSD, ciing
nhu dap Ging nhu cau vé nhan dién va danh gia rdi ro va
quan ly chat lugng trong cac méat hoat dong ctia VSD, tur
ngay 14/9/2018,VSD da chuyén déi thanh cong hé héng
quan ly chat lugng lén tiéu chudn ISO 9001:2015. Tiéu
chuan ISO 9001:2015 dua ra cac chuan muyc dé xay dung
mot hé théng quan ly chat lugng mét cach khoa hoc dé
kiém soat rui ro, ngan ngla sai 16i, nAng cao trach nhiém
clng nhu y thiic clia can b nhan vién trong xt ly cong
viéc, qua d6 gilip cung cap san pham dich vu chat lugng
théa man khach hang mét cach 8n dinh.
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pO1 MG1 HOAT PONG KIEM SOAT RUI RO,
QUAN LY CHAT LUGNG THEO TIEU CHUAN ISO

Sau mét thoi gian van hanh va ap dung, VSD nhan thay
su cai thién dang ké hiéu qua clia cong tac quan tri diéu
hanh, quan ly chat lugng, cac quy trinh va huéng dan
thuc hién céng viéc dugc chudn hda. Qua dé cac can
b6 quén ly va nhan vién trong ndi bé VSD hiéu ré trach
nhiém va quyén han ctia minh, chét lugng dich vu cung
c8p 6n dinh, cac sai sot dugc han ché, rai ro nghiém
trong hau nhu khéng xay ra, tiét kiém dugc thai gian va
gidm thiéu chi phi, tir d6 cai thién dang ké nang suét lao
doéng, gitp VSD nang cao chat lugng cung cap dich vu
cho thanh vién, t6 chiic phat hanh va nha dau tu. Day
dugc xem la ddu méc quan trong danh dau budc tién vé
quan ly chat lugng cung cap dich vu trong chang dudng
12 nam phat trién cha VSD, la két qua cla su cam két
xay dung va tuan tha chinh sach chat lugng ctia doanh
nghiép ma Ban lanh dao da dé ra cing sy nd lyc ¢6 gang
hoan thanh muc tiéu céng viéc ctia déi ngli can bé nhan
vién ctia VSD.
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HOAT PONG HUGNG VE COI NGUON VA
CONG DONG XA HOI

“Udng nudc nhd nguén’, “La lanh dum 14 rach’, nhitng cau tuc ng(r tir xa xua dé lai nhung y nghia cia né van la tén chi
cho nhiing hoat déng tap thé thuc t& clia VSD. Nam 2018, song hanh cluing véi nhiing du an Idn, Ban Lanh dao cling
toan thé Poan vién, thanh nién VSD van rat chu trong va duy tri cac hoat déng huéng vé coi nguén va hoat déng thién
nguyén, cong dong - xa hoi, doan thé: vé ngudn dan huang tai nghia trang Nghé An, vé nguén tham Dat Mai Ca Mau,
tham gia hi€n mau tai B6 Tai chinh...Cac hoat dong tap thé nay giip méi thanh vién VSD hiéu ré hon vé truyén théng
lich st, thé hién trach nhiém véi cong déng va xa héi, déng thai la cau néi gén két tirng thanh vién trong tap thé VSD.
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i Tiép tuc hoan thién xdy dung du'thdo Ludt
Chiing khodn stra déi (ndi dung lién quan
dén cdc hoat déng cua VSD).

ua hon hai ndm tham gia xay dung Luat chiing

khoan stra d6i b6 sung, tir cac nghién ctiu yéu cau

thuc té, kinh nghiém va théng Ié quéc té, VSD da
hoan thanh xay dung, dé xuat toan bd cac néi dung lién
quan trong pham vi chiic nang, nhiém vu ctia VSD véi tam
nhin trong dai han. Nam 2019, VSD sé bam sat chi dao cta
UBCKNN va B6 Tai chinh dap ting dung 16 trinh hoan thién
du thdo Luat ching khoén stfa d6i, cling nhu c6 cac cong
tac chudn bi va dinh hudng trong trién khai hoat déng
cta VSD dé ddm bao phu hgp véi quy dinh clia Luat. Luat
Ching khoén thé hé hai dugc ban hanh sé la nén tang
phap ly quan trong, tao moi diéu kién thuan lgi va hé trg
thiét thuc cho moi hoat déng clia thi trudng chiing khoan
Viét Nam trong d6 c6 cac hoat dong sau giao dich, gép
phan bdo dam &n dinh kinh té vi mé, su an toan cla hé
théng tai chinh, thi trudng von ma trong tam la TTCK, bao
dam hiéu qua dau tu va niém tin clia cac t6 chic, ca nhan
tham gia dau tu va hoat dong trén TTCK.

i DPa dang héa cdc sédn phdm, dich vu sau
giao dich

ang cla thanh vién, t6 chiic phat hanh, cong ty quéan

y quy va nha dau tu vé cac san pham, dich vu sau
giao dich, gép phan da dang hoa cac kénh dau tu cho thi
trudng, VSD sé trién khai cung cap mét s6 san pham, dich
vu bao gém: (i) cung cap dich vu cho Quy huu tri b8 sung
tu nguyén. Trén nén tang da dat dugc nam 2018, trong
nam 2019, VSD sé ban hanh bd quy dinh, quy trinh xtr ly n6i
b6 vé viéc t6 chiic cung cap dich vu quan tri tai khoan huu
tri ca nhan tai VSD, dong thai, tién hanh ky hop dong cung
cap dich vu vai cac doanh nghiép quan ly quy c6 ké hoach
trién khai chuong trinh quy huu tri b8 sung tu nguyén.v.v.
(ii) Trién khai hoat déng bu tri thanh toan cho san pham
hgp dbng tuong lai trai phi€u chinh pha (HDTL TPCP).
Trong ndm 2018 da hoan thanh va kiém thir chic nang hé
thong, hoan chinh quy ché, quy trinh cac tham s6 rui ro.
Nhu vay, nam 2019 cac diéu kién vé khudn khé phép ly, hé
thong bu trir thanh toan, dao tao, tuyén truyén cho viéc
trién khai sdn phdm HDTLTPCP cc ban hoan tat va sdn sang
trién khai ngay sau khi dugc Bé Tai chinh phé duyét. (iii)
Trién khai cung cap dich vu cho san phdm chiing quyén c6
bao dam (Covered Warrant- CW). Sau 2 nam tich cuc chuén
bi cac chic nang hé théng, xdy dung quy ché, quy trinh
huéng dan hoat dong dang ky, luu ky, bu trir thanh toan
giao dich va thuc hién cho CW, dén nay, céng tac chudn
bi vé hé théng va quy ché, quy trinh cho san phdm nay
da dugc VSD hoan tat, sdn sang phdi hgp véi S& Giao dich
Chung khoan Tp.HCM dé dua san phdm nay vao giao dich
trong nam 2019.

Trong nam 2019, dé dap ng nhu ciu ngay cang gia
t
I

Hoan thanh hé théng c6ng nghé théng tin

.! hé tro sau giao dich trong géi thdau “Thiét
ké, gidi phdp, cung cdp Idp ddt va chuyén
giao hé théng céng nghé théng tin”.

6i muc tiéu xay dung hé théng cong nghé thong tin
Vthé'ng nhat cho toan thi trudng, sau mot thai gian

dai trién khai, d&n nam 2019, géi thau “Thiét ké, giai
phép, cung cdp l3p dat va chuyén giao hé théng céng nghé
thong tin” do S& Giao dich chiing khodn TP. H6 Chi Minh la
chli dau tu da budc vao giai doan cudi, do vay, nhiém vu
phéi hagp véi SGDCK TP. HCM va nha thau dé hoan thanh
cau phan vé dang ky, luu ky, bu trir va thanh toan giao dich
chiing khoan trong goi thau “Thiét k&, giai phép, cung cap
I3p dat va chuyén giao hé théng céng nghé théng tin” la
mot trong nhiing uu tién hang dau cda VSD trong nam
2019. Theo d6, VSD sé tap trung hoan tat cac cong viéc
chinh gém: (i) nghiém thu phan cling va cai dat phan mém;
(i) hoan thanh két n&i WAN véi SGDCK; (iii) hoan thanh
ki€ém thir va nghiém thu; (iv) dao tao van hanh hé théng va
hé trg thanh vién thj trudng. Hé théng cong nghé théng
tin toan thij trudng khi di vao van hanh dugc ky vong sé la
mét gidi phap cong nghé t6ng thé, dong b, théng nhat,
mang lai Igi ich cho tat ca cac bén tham gia cling nhu phuc
vu hiéu qua cho céng tac quan ly, gidm sat toan thi truong.

.' Ddy manh nghién cuau trién khai cdc sén
phdm dich vu méi
i muc tiéu ddy manh phat trién, dadang héavanang
Vcao chét luong sédn pham, dich vu ciing nhu hudng
dén tiém can vaéi khu vuc va thé gidi, nam 2019, VSD
tap trung vao nghién cliu mét s san pham, nghiép vu mai
cho giai doan tdi, bao gém: (i) nghién ctu trién khai nghiép
vu thanh toédn déi vai giao dich ching khoan trong ngay,
bén chiing khoan ch& vé. Hién nay, VSD cling da dua ra bai
toan cu thé dé tich hgp vao hé théng cong nghé théng
tin méi, déng thai ti€n hanh nghién cdu xay dung cac quy
trinh, quy ché& huéng dan, lap k& hoach tap huan nghiép vu
cho thanh vién dé c6 thé trién khai nghiép vu nay sau khi
hé théng cdng nghé théng tin maéi dugc dua vao st dung.
(i) Tiép tuc phdi hgp vai HNX va HOSE nghién cdu trién
khai san phdm hgp déng tuang lai (HDTL) trén bd chi s6 ¢
phi€u mai. Theo d6, trong nam 2019, VSD sé phdi hgp chat
ché véi HNX va HOSE dé nghién ciu, tinh toan va trinh cap
c6 thdm quyén phé duyét cac tham s6 quan ly rdi ro dé sdn
sang trién khai san pham khi c6 yéu cau. (iii) Nghién cdu
mo hinh déi tac bu tri thanh toan trung tam (CCP) cho thi
trudng chiing khoan co sé. V&i mo hinh nay, VSD sé tham
gia vao giao dich va thiét lap nhiéu I&p phong vé rti ro cho
TTCK ca s6, tir d6 gilip bao vé quyén va lgi ich clia nha dau
tu khi tham gia thj trudng. Trong giai doan t&i, VSD sé phéi
hap v6i co quan quan ly, cac S& Giao dich Chiing khoan dé
hoan thién khung phép ly, ciing nhu phuacng thidc quan ly
rdi ro, nhat la trong trudng hgp thanh vién mat kha nang
dé phu hgp véi chic nang hé théng, dac thu phap ly ctia
Viét Nam cling nhu théng 1& qudc té. (iv) Nghién cuu trién
khai dich vu quan ly chiing khoan thé chap tai VSD, theo
do, VSD da dua ra cac giai phap vé mat hé théng va giai
phap xt ly cac vudng mac vé mat phap ly trong du thao
Luat Ching khodan stia d6i dé€ c6 thé trién khai hoat dong
nay trong giai doan tdi.
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Hé tro thi trudng phdt trién bén viing théng qua trién khai cdc coéng viéc theo Lé trinh phdt
trién thi trudng trdi phiéu Viét Nam 2017-2020, tdm nhin dén ndm 2030 va Lé trinh vé ké
hoach hanh déng vé tdng trudng xanh giai doan 2019-2020

Thar nhdt, phdi hap véi cac don vi ¢d lién quan trién khai cac cong viéc theo L6 trinh phét trién thi trudng trai phiéu Viét
Nam 2017-2020, tdm nhin d&n nam 2030 nhu: VSD sé trién khai Thong tu 111/2018/TT-BTC, trong dé VSD sé phdi hgp véi
KBNN va HNX dé thuc hién dang ky, luu ky cho tréai phiéu phat hanh dé hé trg thanh khoan clia nha tao ap thi trudng; tham
gia hoan thién Thong tu hudng dan dang ky, luu ky, niém yét, giao dich va thanh toan giao dich cong cu ng ctia Chinh phu,
trai phi€u Chinh pha bao lanh va trai phiéu chinh quyén dia phuang; tiép tuc phéi hgp véi cac té chic, don vi dugc phat
hanh trong viéc phat hanh trai phi€u Chinh phu, trai phiéu dugc Chinh pha bao lanh theo phuong thiic dau thau; tiép tuc
phéi hgp véi cac S& giao dich chiing khoan nghién ctiu trién khai sdn phdm mdi cho thi trudng chiing khoan phai sinh.

Tha hai, phéi hgp trién khai cac cdng viéc theo Quyét dinh s6 948/QD-UBCK vé tang trudng xanh giai doan 2019-2020
nhu: nghién ctu va dé xuat dua néi dung huéng dan cac cong ty niém yét, cong ty dai ching dp dung bé phiéu dién tar
cho céc cudc hop Pai hdi ¢6 dong, cac dot 1y y ki€n cd déng bang van ban vao Bo théng lé vé quan tri cdng ty 4p dung
d6i véi cac cong ty nay; nghién cliu, dé xuat va hudng dan cac cong ty niém yét/cong ty dai ching I6n thuc hién phat
hanh, dang ky, luu ky chiing khoan theo hinh thic luu ky xanh; tham gia cac su kién hoc héi va chia sé kinh nghiém t6t
nhat thong qua tham gia cac su kién cap qudc gia va qudc té vé Tréi phiéu xanh.

Hoan thién ha tdng co sé

Sau khi hoan thanh duy an xay dung tru s& mdi, theo ké hoach, VSD sé chuyén sang tru s& mdi vao thang 2/2019. Viéc
chuyén va dua vao st dung tru s& mdi gém rat nhiéu hang muc, phuc tap. Do vay, buéc sang nam 2019, VSD sé lén ké
hoach cu thé, chi tiét cho qua trinh chuyén tru s& dé dam bao hoan thanh t6t & tat ca cac khau trong viéc di chuyén vé tru
s& mai, dac biét 1a viéc chuyén thanh cong toan bo hé théng cong nghé théng tin hé trg cho hoat déng sau giao dich clia
thi trudng chiing khodn nham dam béo sy van hanh an toan, thong suét, bdo mat va hiéu qua cda thi trudng ching khoan.

Nhu vay, sau 13 nam di vao hoat déng, viéc dua tru s& méi vao hoat déng trong nam 2019 ¢ y nghia quan trong vdéi VSD,
phan anh hinh anh va vi thé ctia mét VSD tung budc tu chi, viing vang trén mai linh vuc ti tu chl vé hé théng cong nghé
théng tin, phat trién nguén nhan luc, da dang héa, sdn pham dich vu, t&i tu chd vé co sé vat chat da dugc khang dinh. Co
thé néi day la thanh qua c6 y nghia 16n vai VSD, danh ddu mot méc mdi trong qua trinh hinh thanh va phat trién ctia VSD.
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OVERVIEW

VSD was established based on:

- Decision No. 189/2005/Qb-TTg dated
27th July 2005 of the Prime Minister
on establishment of Vietnam Securities
Depository (VSD).

43, MAIN FUNCTIONS OF VSD

- Providing registration, depository, clearing and settlement services for securities listed,

- Decision No. 171 /2008/QD-TT9 dated registered for trading on stock exchanges and securities of other public companies; other

18th December 2008 of the Prime trade-support services as stipulated by applicable regulations and laws.

Minister on establishment of Vietnam - Allocating local securities codes and international securities identification numbers (ISINs)
- . for securities listed on stock exchanges and securities of public companies.

Securities Depository based on the e ) N . : ,

) J i g corporate entitlements of securities owners forissuers that are public companies
conversion and reorganization of VSD and organizations whose securities are listed/registered for trading on stock exchanges.
into a the single member wholly state- - Providing the service of stock dividend, bond interest and principal payment agent for
owned limited liability company as issuers.
governed by Securities Law. - Acting as a transfer agent and transferring ownership for those transfers for securities

registered at VSD as stipulated by applicable laws and regulations.
- Acting as a transfer agent and transferring ownership for those transfers for securities
registered at VSD as stipulated by applicable laws and regulations.

Vietnam Securities Depository - Establishing and operating risk management mechanisms, including performance of
Head Office: Central Counterparty (CCP) function, management of the Compensation Fund, the
112 Hoang Quoc Viet, Co Nhue 1 ward, Bac Tu Liem Guarantee Fund, and the securities lending and borrowing system as governed by the
district, Hanoi, Vietnam Law and regulations on securities.
Tel: 84-24-39747 123 - Providing asset management services, services for investment funds and other services
Fax; e Y upon customers’ request within the scope of functions and responsibilities of VSD and in
Ho Chi Minh Branch: line with prevailing laws.
151 Nguyen Dinh Chieu, Ward 6, District 3, Ho Chi Minh - Supervising members’activities to ensure their compliance with VSD’s business guidelines
City, Vietham for protection of securities owners’ assets.
Tel: 84-28-39 330 755 - Managing foreign ownership of securities as regulated by applicable laws.
Fax: 84-28-39 330753 - Supporting market development by providing services of infrastructure, technique,
Website: www.vsd.vn information, training, knowledge propaganda and disseminating.

Y y VSD PARTICIPATES AS MEMBER IN THE FOLLOWING

INTERNATIONAL ORGANIZATIONS AND FORUMS:

- The Asia-Pacific Central Securities Depository Group (ACG);
- Association of National Numbering Agencies (ANNA);

- ASEAN+3 Bond Market Forum (ABMF).

- World Forum of CSDs

Besides, VSD also participates in other industry events such as:

- CCP12 (Global Association of CCPs) meetings;
- SIBOS (SWIFT international banking operations seminar);
- APAC RMPG meetings (Asia Pacific Regional Market Practice Group).
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BOARD OF DIRECTORS MANAGEMENT BOARD

05 02 01 03 04

O‘j Mr. NGUYEN SON : Chairman 0’] Mr. DUONG VAN THANH : Chief Executive Officer
Oﬁ Mr. DUONG NGOCTUAN :Member cum Senior Managing Director 0’]' Mr. DUONG NGOCTUAN : Senior Managing Director cum BoD member
OE Mr. PHAM TRUNG MINH : Member ’E Ms. DO THU TRANG : Senior Managing Director cum Branch Director
’ﬁ Ms. NGUYEN THI THANH HA : Senior Managing Director
’E Mr. NGUYEN CONG QUANG : Senior Managing Director
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DIVISION MANAGERS
HEAD OFFICE IN HANOI

Ms. HOANG THI MINH HAI
Head of the Supervisory Board

Ms. NGUYEN THI BICH THUY

Chief Accountant — Manager Finance and Accounting Division

Mr.VO THANH TUAN
Deputy Manager in charge - Securities Registration Division

Ms. TRUONG THI THU HA

Manager - Securities Depository and Member Management Division

Mr. NGUYEN HAI NAM

Manager Clearing and Settlement Division

Ms. NGUYEN THI THU HANG

Deputy Manager in charge - Fund Service and New Product Division
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Ms. NGUYEN THI HA
Deputy Manager - BoD office

Ms.VU HONG VAN

Manager - Internal Control Division

Mr. TRAN HUNG THANG
Manager - IT Division

Mr. LUU TRUNG DUNG

Manager - Research & Development - International Cooperation Division

Ms. NGUYEN THITHANH THAO

Manager - General and Legal Affairs Division

Ms. HOANG THANH HANG

Manager - Administration Division

Ms. NGUYEN PHUONG LOAN

Manager - Human Resource and Training Division

BRANCH LEADERSHIP AND DIVISION MANAGER
HOCHIMINH CITY BRANCH OFFICE

-l

Ms. DO THU TRANG
Senior Managing Director cum Branch Director

Ms. NGUYEN THI MINH NGUYET
Branch Deputy Director

Ms. PHAM THI HUONG GIANG
Branch Deputy Director

Ms. HOANG THI LUONG TRANG
Manager - Securities Registration Division

Ms. NGUYEN THI THU HUYEN

Manager - Securities Depository Division

Mr. NGUYEN THE DUNG

Manager - Accounting and Administration Division
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MESSAGE FROM THE CHAIRMAN
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world economy slowed down and had many

unpredictable factors. According to the
International Monetary Fund (IMF), global GDP
reached 3.7%; global inflation was higher than that
in 2017 due to goods and energy price, especially
the average oil price going-up; global trade rose
more slowly than expected because of increasingly
complicated US-China trade war; the monetary
tightening policy of some big countries and the Fed's
hike in interest rate to intervene in the monetary
market in a response to the high inflation rate had
significant impact on the global financial market. In
this context, the global stock market experienced
fluctuations in 2018 with a downward trend in most
major markets, namely the US stock market fell
4.2%, the UK 12.8%, France 10.5%, Germany 16.9%,
China 22.1%, Hong Kong 14.7%, South Korea 16.4%,
Singapore 10.5%, and Thailand 9.7%.

2018 was seen as a year during which the

Despite numerous impacts from the world economy
situation, the domestic socio-economic situation
in 2018 had positive changes, achieving many
outstanding results: 2018 GDP increased by 7.08%,
reaching the highest growth rate since 2011; inflation
was controlled; consumer price index and large
balances are guaranteed. Favorable factors such as
domestic macro stability, considerable economic
growth together with the Government’s commitment
to remove investment barriers and support the
private economy, and positive impacts from the
state divestment, IPO of state-owned enterprises and
listing of high-quality enterprises helped to promote
Vietnamese securities market and attracted capital
flows. Therefore, in 2018, Vietnam securities market
still maintained growth in many aspects and was still
an attractive destination of foreign investment capital.
Market capitalization reached VND 5,089 trillion,
equalling 92% of GDP. Market liquidity improved with
total trading value of shares and fund certificates
reached nearly VND 6,603 billion/trading session, up
30% compared to the average of 2017. The number
of investors’ accounts rose to 2.17 million accounts,
an increase of 12,8% compared to that of 2017 (in
which foreign investor accounts increased by 24.4%).
These all were remarkable achievements of Vietnam
securities market in 2018.

Along with the above market achievements, in
addition to good compliance with the prevailing
laws and regulations, the endeavors to prevent any
incident that might disrupt post-trade activities and
to meet well most arising market requirements and
service quality demand of investors, members and

issuers, 2018 was considered a year that marked VSD's
efforts in terms of overall consolidation of operations
from governance, business operations, information
technology system to infrastructure. It can be said
that 2018 was the year VSD concentrates its resources
on the goal of “Foundation reinforcement - sound
development”, meeting VSD’s strong development
needs in particular and the need for future sustainable
development requirements of Vietnam securities
market in general.

Entering 2019, besides adverse effects from the global
economic context arising from the slowdown in
world economic growth, the US-China trade war and
the monetary tightening policy of other countries,
Vietnam securities market is expected to continue
having the momentum from favorable factors of the
domestic economy such as GDP growth rate planned
by the Government to maintain at 7% due to the
production shifting trend impacted by the trade war,
development prospect of new agreements such as
the Comprehensive and Progressive Agreement for
Trans-Pacific Partnership and other bilateral trade
agreements, and the Government’s priority policies
to economic stabilization, business development,
and financial market restructuring. Given the above
favorable factors, Vietnam securities market shall keep
being an attractive investment channel with many
promising opportunities for domestic and foreign
investors. On the basis of governance, infrastructure
and technology that have been built up in the 12-
year development path, in 2019, we are committed to
continuing to ensure safe, smooth, secure and effective
operations of the market, closely following the
product development roadmap in the approved “VSD
restructuring scheme for the period of 2016-2020, the
development strategy until 2025 and vision to 2030,
and the motto “non-stop creativeness and efforts”
to provide post-trade and transaction support services
in a quality-up manner and according to international
practices for the market. VSD shall make endless
endeavors to become stronger and add new values to
stand side by side with the sustainable development of
Vietnam securities market.

Chairman

MR. NGUYEN SON
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MESSAGE FROM THE CEO

annual report 2018
VIETNAM SECURITIES DESPOSITORY

n 2018, despite many impacts as a result of

international complicated political, economic and

financial situation and the capital withdrawing trend
from emerging markets, Vietnam securities market
still maintained stable development thanks to strong
economic growth, guaranteed macro balances and
the drastic direction of the Government, the Ministry
of Finance, and the State Securities Commission.

Implementing 2018 work plan, with the aim of
maximizing support for the market, VSD has always
been striving with great sense of determination to
complete key tasks of VSD, contributingsubstantially
to the market development, specifically: (i) participate
in completing the legal framework for the securities
market in terms of amending the Securities Law,
focusing on contents related to VSD's activities on legal
aspects, organizational model, membership structure,
and post-transaction activities at VSD; (ii) finalize
business guidelines and processing procedures on
all VSD's operational aspects in line with the new
Charter on organization and operation; (iii) provide
services for open-ended funds and get ready for new
products/services of the market (such as government
bond futures, covered warrants, voluntary pension
funds) in accordance with the regulators’ product
development roadmap and international practices,
thereby contributing to market increased attractiveness,
bringing about more choices of investment products for
investors, and thus leading to a rise in capital size and
market liquidity; (iv) actively participate in building
the new information technology system for securities
registration, depository clearing and settlement
within the scope of the Project “Designing, Procuring
and Installing with Technology Transfer — A Complete
Solution for IT System” of which Hochiminh Stock
Exchange is the investor. Especially in 2018, after 2
years of concentrating resources, VSD completed the
new headoffice building at 112 Hoang Quoc Viet and
officially launched the building from the beginning of
the lunar new year 2019. The new headoffice building
is a milestone in the process of VSD’s formation and
development, creating a new and modern working
environment which should be a driving force for VSD
staff members' whole-hearted work and efforts for
the common development goals of VSD and Vietnam
securities market in the future

In 2019, in order to keep pace with changes of Vietnam
securities marketas well asto meetincreasing demands
of investors, VSD shall make continuous effort to keep
improving service quality, promoting core values, and
developing technology infrastructure for ensuring

the market stability and development, contributing
positively to the country’s overall economic goals. With
theaboveaim,in2019,VSDshallfocusonimplementing
a number of important tasks, namely: (i) participate in
completing the legal framework for Vietnam securities
market, focusing on amending the Securities Law
of 2" generation and guiding documents related
to securities registration, depository, clearing and
settlement activities; (i) complete the post-trade
information technology system within the scope of
the project “ Designing, Procuring and Installing with
Technology Transfer - A Complete Solution for IT
System?”; (iii) provide services for some new products,
including clearing and settlement for government
bond futures, provide services for covered warrants
and voluntary pension funds. (iv) promote research
to be ready to launch new products and services such
as intraday trading, and settlement of to-be-delivered
securities; management of securities collateral;
CCP for the cash market, and other value-added
services for the market; (v) study new information
technologies to meet the needs of issuers, depository
members and investors such as big data, blockchain,
e-passbook, e-voting, and communication gateway
with issuers who have securities registered at VSD;
(vi) support sustainable development of the market
via implementation of tasks according to the Vietnam
bond market development roadmap for the period of
2017-2020, vision to 2030; and deploy tasks according
to the roadmap of the Green Growth Action Plan for
the period of 2019-2020 as directed by regulators.

With the above-mentioned tasks, VSD’s workload in
2019 is relatively large, however, we believe under
the close guidance of the Ministry of Finance, the
State Securities Commission, with the support and
coordination from members, issuers, domestic and
foreign investors as well as our partners, we shall
successfully fullfil 2019 tasks, continuing to enhance
VSD’s position and significantly contribute to the
market stabilization and development.

Chief Executive Officer

MR.DUONG VAN THANH
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2018 HIGHLIGHTS

" GOVERNANCE ENHANCEMENT >>)

BO NHIEM THANH VIEN HOI'PONG QUAN TRI

TRUNG TAM LUU KESCHU'NG KHOAN VIET NAM
| ] =

e = | o

e sl ; N : - l
On 21 November 2017, the Prime Minister signed Decision No. 2396/QD - TTg issuing the Charter on organization and
operation of VSD that replaced the Charter issued in 2013. Accordingly, in 2018, the Board of Directors and Management
Board reviewed, amended, supplemented as well as formulated new guidelines, procedures related to VSD's organization
structure, authorization level, finance, personnel, remuneration and bonus policy, etc.in compliance with the new Charter’s
provisions. This has provided a solid foundation for VSD to enhance and implement upcoming activities.

In 2018, VSD also strengthened personnel for the Board of Directors (BoD) in 2018-2022 term and for the Supervisory
Board, formed the BoD office as an assistance part of the BoD, separated fund services component which belonged of the
Securities Registration Division to form a new division, namely the Fund Services and New Products Division. Consequently,
VSD’s organization structure is relatively adequate in both operational divisions and administrative divisions that has
satisfied practical demands as well as current development scale of VSD.

.' INFRASTRUCTURE IMPROVEMENT FOR BUSINESS ACTIVITIES >>)

Legal foundation strengthening:

After more than two year of development, the draft amended Securities Law was basically complete to meet practical
requirements, create a basic premise for restructuring the securities market comprehensively and effectively, to follow
international standards and practices as well as create opportunities for closer integration with securities markets in the
region. In 2018 under the direction of the Ministry of Finance and SSC, VSD cooperated with relevant departments of
SSC to complete those contents related to VSD in the draft amended Securities Law. So far, the final draft was almost
completed to submit to the Government for reporting to the National Assembly at the meeting in May 2019 and is
expected to be issued by end of 2019.

In parallel with contribution to legal framework completion as regards the amended Securities Law, VSD revised,
supplemented and issued a number of guidelines, procedures related to the cash market and derivatives market in
compliance with new regulations and VSD’s new Charter, reading basis for products, services to be launched in the
future such as covered warrants, government bond futures, voluntary pension fund, etc.

System strengthening

Information technology is an important basis to ensure safe, efficient, smooth and secure operation of market as well as
development of new products and services.

With a view to setting up a synchronized information technology system for the whole market that directly connects
registration, depository, trading to clearing & settlement, corporate action and value-added products for the market,
in 2018, the Project “Designing, Procuring and Installing with Technology Transfer — A Complete Solution for IT System
of Ho Chi Minh Stock Exchange” was cooperatively implemented by the Hochiminh City Stock Exchange (HOSE), Hanoi
Stock Exchange (HNX), VSD and contractors under the guidance of the Ministry of Finance and SSC. VSD actively
cooperated with HOSE - the project investor and the contractor to complete the Business Requirements and Physical
design documentsof the entire project. After the document set was approved, VSD has continued to coordinate with
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HOSE in implementing tasks related to data conversion for testing the new system, WAN connection, testing plan for the
acceptance phase, etc. In 2018, VSD also completed the internal training and external training for depository members
and clearing members about operational message exchange. When being launched, the new system shall contribute to
improving the market organization, management and operation capacity,developing new products and services, and
following international practices and standards.

In 2018, in order to create a technology platform to diversify post-trade services for the market, VSD focused on refining
the system’s functions to put some products and services into operation after being approved by the competent
authorities such as: (i) Building the management system for services related to transfer agent, administration services
for open-ended fund and voluntary pension fund at VSD, (ii) refining and testing the system’s functions to be ready for
providing services for covered warrant transactions. The introduction of these products and services shall be vital in the
development process of the market that contributes to the enhancement of product structure and increases market
liquidity, conforming with the development trend of international markets.

.. WORKING SPACE ENHANCEMENT >>)

Since coming into operation in 2006 till 2018, due to a
number of objective and subjective factors, VSD had been
renting the office which led to challengeds in human
resource development as well as developing new products
and services. In order to meet the requirement of a stable
and spacious head office, VSD started constructing the
head office in May 2016 at No. 112 Hoang Quoc Viet, Bac
Tu Liem District, Hanoi city after being approved by the
Ministry of Finance’s leaders in Decision No. 903/QD-BTC
dated 11th April 2012 and Decision No. 267/QD-BTC dated
11th February 2015.VSD’s head office building is designed
having eighteen floors and three basements on an area
of more than 1,200 meters square and applied the “green”
design that is environmentally friendly, energy-saving and
water-saving, reduced gas emission, temperature control,
thereby minimizing operating costs and creating a healthy
working environment for employees.

After more than two years of construction, by end of 2018,
the new headoffice building was completed and ready
to be put into use in early 2019. The office building is the
whole-hearted effort of VSD's Management Board and all
staff members,a great motivation for VSD’s staff members
to continue striving to bring VSD to the next development
stage. Completing the office building shall create conditions
for VSD to actively develop human resources, diversify
value-added products and services, and ensure safety and
security as well as improve the image and position of VSD in
the international era.
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.H. 1. SECURITIES REGISTRATION >>)

n 2018, securities registration at VSD achieved positive results. As of 31st December

2018, there were 1,725 issuers with a total of 2,288 securities codes registered at VSD,

including 1,704 stock codes and fund certificates, 584 bond codes (550 Government
bond/government-guaranteed bond/municipal bond codes,30 corporate bond codes and
4 foreign-currency denominated bond codes).

In 2018, the total number of initially registered securities and additionally registered
securities reached more than35 billion, increasing 48.3% in comparison with that of 2017.
As of 31st December 2018, the total balance of registered securities at VSD was over 150
billion, including nearly 139 billion shares and fund certificates, more than 11 billion
bonds, accounting for 92.5% and 7.5% respectively.

1,725 .

The total of issuers at VSD as of 31 December
2018

2,288 ...

The total of securities codes at VSD as of 31
December 2018

1 50 billion regi

The total of registered securities at VSD as of
31 December 2018
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* The number of initially and additionally registered securities in 2018
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SECURITIES OWNERS

2. CORPORATE ACTIONS, OFF-EXCHANGE OWNERSHIP TRANSFER FOR )))

2018 CORPORATE ACTION PROCESSING

Voting right Batch 2,170
Rights issue Batch 53
2
Number of shares subscribed through VSD Share 363,453,332
Payment of stock dividend Batch 152
3
Number of shares allocated through VSD Share 3,368,577,662
Bonus share Batch 60
4
Number of shares allocated through VSD Share 3,440,137,257
Payment of cash dividend Batch 1,188
5
Payment value via VSD VND 38,742,194,968,372
Payment of interest/principal for Government bonds/ Batch 580
Government - guaranteed bonds
6
Payment value via VSD VND 154,041,945,478,877
Payment of interest/principal for corporate bonds Batch 65
7
Payment value via VSD VND 4,058:810,381,615
Payment of interest/principal for foreign-currency denominated
Batch 4
8 bonds
Payment value via VSD usbD 118,600,00
annual report 2018
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2018 OFF-EXCHANGE OWNERSHIP TRANSFERS FOR LISTED/REGISTERED-FOR-TRADING SECURITIES

n Types of transfer Number of securities Face value (VND)

Redemption of employee’s preferred stocks 3,001,090 30,010,900,000

2 Transactions of founding shareholders - - -

3 Donation, offerings and gift 1 1,000 10,000,000

4 Inheritance 457 16,147,355 161,473,550,000

5 Sp|lttll’.19, merging, Fonsolldatlng or corporate 17 318,734,688 3.187,346,880,000
financial restructuring

6 Equity capital contribution to a company 6 185,725,669 1,857,256,690,000
Allocation of preferred shares from Trade

7 Union to employees, allocation of treasury 147 21,106,540 211,065,400,000
stocks to employees

8 Ownership transfers by auctioning State- 12 428,543,035 4,285,430,350,000
owned shares

9 anershlp transfers between. entrusting 62 114,107,356 1,141,073,560,000
investors and Fund manager or vice versa

10 Ownership transfers based on Court’s decision 6 72,468,379 724,683,790,000

11 ETF redemption/creation transactions 156 411,300,000 4,113,000,000,000

12 Others (odd lot .transactlons,-capltal transfer 74 633,220,914 6,332,209,140,000
among corporations, companies)

Total number of transferred securities

7.012 1,144,424,852

2018 OWNERSHIP TRANSFERS FOR UNLISTED/UNREGISTED-FOR-TRADING SHARES OF PUBLIC
COMPANIES

Face value (VND)

11,444,248,520,000

2018 TRADING PLATFORM SHIFTING

Batches

70

Total number of securities

5,515,183,263
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'F 3. SECURITIES DEPOSITORY

4

securities registration

performance, securities
depositoryobtained significant
results as below:

In 2018, in parallel with

The number of newly deposited
securities reached 24.1 billion
that was 87% higher than that
in 2017, raising the number
of securities deposited at VSD
as of 31st December 2018
to approximately 83 billion
(accounting for more than
55% of the total number of
registered securities). Among
this, the number of listed shares
and fund certificates deposited
was 71 billion, accounting for
86%, followed by deposited
bonds and deposited unlisted
shares with 11 billion and 1
billion, making up 13% and 1%
respectively.

Tin 2018, the number of new
investor accounts opened at
VSD was 276,547 accounts, up
by 27.1% compared to that in
2017, raising the number of
investor accounts managed
by VSD as of 31st December
2018 to 2,182,327 accounts.
There were 2,154,033 domestic
investor accounts and 28,294
foreign investor accounts.

83

The total of deposited securities as of 31
December 2018

2,1

The total of investor accounts managed
by VSD as of 31st December 2018
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oi The number of deposited securities/withdrawn securities in 2018

MILLION SECURITIES
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Il Dometic accounts

1 Foreign accounts

TOP 10 MEMBERS WITH THE LARGEST VOLUME OF DEPOSITED SECURITIES AT VSD IN 2018

NO Member Name of member N“"‘b.e.’ of
code securities

1 105 Techcom Securities JSC 7,835,971,239
2 401 HSBC Bank (Vietnam) Ltd 7,812,459,541
3 402 Standard Chartered Bank (Vietnam) Limited 4,574,051,857
4 001 SSI Securities Corporation 4,370,951,329
5 501 Banking Operations Center - SBV 3,659,511,264
6 021 VNDirect Securities Company 2,931,465,498
7 069 Sai gon- Ha Noi Securities Joint Stock Company 2,514,747,158
8 002 ACB Securities Company Ltd 2,511,708,040
9 009 Vietcombank Securities Company Limited 2,408,993,291
10 202 Joint Stock Commercial Bank for Foreign Trade of Vietnam 2,382,178,580
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4. MEMBER MANAGEMENT

4

4.1 Management of depository members

By end of 2018, the total number of VSD’s members
was 92, including 80 securities companies (decreasing
by 2 companies compared to that in 2017 due to the
restructuring of securities companies), 5 domestic
custodians and 7 foreign custodians; there were also 26
direct account holders.

In 2018, VSD has put a great deal of effort in monitoring,
supporting members, and helping members to
raise awareness of compliance with laws, post-trade
regulations, contributing to restructure and improve
operational quality of securities companies. During the
year, there were 69 written reminders and 17 censures
made due to VSD’s business-guideline violation of
members. Especially, no member was imposed penalty of
suspending depository, clearing and settlement activities.
All these facts prove members’ better compliance with
regulations on depository, clearing and settlement for
securities transactions on the cash market.

During the year, VSD also conducted 4 training courses

TRONG HOAT BONG i i J 50 NAM 2018

The ceremony of honoring the outstanding members in settlement of
cash market transactions in 2018

VSD membership structure

26;22%

[ Securities companies [ Domestic custodians

[ Foreign custodians Direct account holders

on post-trade business of the cash market for 107
staff members from 31 DMs. In addition, VSD held the
annual Member Conference so that members have
an opportunity to meet and discuss difficulties and
problems in handling business operations as well as
improve members’ sense of discipline, thereby making
recommendations and suggestions to enhance the
efficiency of operations processing between members
and VSD.

The ceremony of honoring the outstanding members in the securities
depository in 2018

VSD'’s Member Conference in 2018
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4.2 Management of clearing members

After more than one year of operation, as of December 31, 2018, VSD has 13 clearing members, increasing by 6
members in comparison to that in 2017, including 3 general clearing members (SSI Securities Corporation, VNDirect
Joint Stock Securities Company and ACB Securities Company Ltd) and 10 direct clearing members (Hochiminh City
Securities Corporation, Viet Capital Securities Joint Stock Company, MB Securities Joint Stock Company, VPS Securities
JSC, Bank for Investment and Development of Vietnam Securities Joint Stock Company - BSC, FPT Securities Joint
Stock Company, Mirae Asset Securities Ltd. Company (Vietnam), KIS Vietnam Securities Corporation, Viet Dragon
Securities Corporation, Vietcombank Securities Company Limited).

In 2018, although the derivatives market grew strongly, clearing members strictly complied with regulations on
clearing and settlement of derivatives. Regarding risk management, VSD applied the monitoring mechanism on a
daily basis for all activities of clearing members and investors, thereby detecting all arising violations. In 2018, VSD
detected 147 cases of investors’ accounts violating collateral usage rate. Those cases were alerted by VSD to Hanoi
Stock Exchange for suspending trading during the session and notified clearing members to immediately handle on
the detecting days and all of them were handled under the method of additional cash collateral deposit. Moreover,
VSD also sent a written reminder to one clearing member who violated regulation on collateral usage rate.

The ceremony of honoring the outstanding members in settlement of derivatives transactions in 2018

Besides, the monitoring of clearing members, including compliance and risks was implemented closely and effectively
by VSD. Risk monitoring of collateral usage rate and position limit were done on a real time basis, all violated accounts
were detected, and VSD co-operated with clearing members to handle promptly without any case of default, all of
which showed the effectiveness in derivatives clearing and settlement operations.

During the year, VSD has conducted two training courses on derivatives market for securities companies who had
the need to become clearing members and for those clearing members who had demand for training their relevant
staffs. Besides, VSD also coordinated with the Securities Research and Training Center to train investors on demand
and coordinated with Hanoi Stock Exchange to organize workshops on derivatives.
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OHO 5. CLEARING AND SETTLEMENT OF SECURITIES TRANSACTIONS >>)

5.1. Clearing and settlement of transactions on cash market

AT¢
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Conference on reviewing one year of using the central bank money for settling government bond transactions

Ithough the market has

A suffered multidimensional
impacts from the domestic

and global economic context,in 2018,
the settlement value of securities
transactions via VSD increased
dramatically. The total value reached
over VND 4,205,263 billion, up 19.4%
compared to that of 2017, in which
the settlement value of specialized
government  bond  transactions
accounted for the largest proportion
(VND 3,428,360 billion), comprising
nearly 82% of total settlement
value of the market and increasing
approximately 14% compared to 2017.

In this year, there was only one case of
cash shortage, leading to borrowing
from  Settlement  Compensation
Fund and only one case of settlement
deferral due to cash shortage.
Besides, VSD implemented 360 error
corrections, error handlings, and
settlement deferrals for equities
transactions, and cancelled the
settlement for 8 government
bond transactions and 7 equities
transactions.

4,205,26

The settlement value of securities transation via
VSDin 2018
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oﬂn Total settlement value in VND in 2018
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ol settlement value by market in 2018
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o“o Trade-Error Correction/ Error Handling/ Settlement Cancellation in 201
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[l Trade - erro corection transactions [l Deferred settlement transactions

[l Trade - erro handling transactions [l Settlement cancellation transactions

TOP 10 DEPOSITORY MEMBERS HAVING THE LARGEST SETTLEMENT VALUE OF CORPORATE BOND/ FUND

CERTIFICATE/ SHARE TRANSACTIONS IN 2018

No Depository Members Value (VND)
1 HSBC Bank (Vietnam) Ltd. 79,169,346,584,198
2 SSI Securities Corporation 73,761,449,544,780
3 Viet Capital Securities Joint Stock Company 52,446,077,711,740
4 Standard Chartered Bank (Vietnam) Limited 46,794,383,080,529
5 Ho Chi Minh City Securities Corporation 39,329,004,547,422
6 Techcom Securities Company Limited 35,873,944,289,825
7 Citibank, N.A - Hanoi Branch 34,207,002,692,909
8 Deutsche Bank AG, HCM City 25,276,604,899,239
9 VNDirect Securities Corporation 23,446,218,139,418
10 MB Securities Joint Stock Company 17,859,284,086,050

TOP 10 DEPOSITORY MEMBERS (DMS) AND DIRECT ACCOUNT HOLDERS (DAHS) HAVING THE LARGEST
SETTLEMENT VALUE OF GOVERNMENT BOND TRANSACTIONS IN 2018

“ Members’ Name (DMs & DAHs) Value (VND)

1 Joint Stock Commercial Bank for Foreign Trade of Vietnam 1,215,393,516,536,990
5 Jgint Stock Commercial Bank for Investment and Development of 932,915,859,643 405
Vietnam
3 Vietnam Bank for Agriculture and Rural Development 740,991,917,465,063
4 Sai Gon Joint Stock Commercial Bank 519,791,820,307,669
5 Vietnam Technology and Commercial Joint Stock Bank 477,529,701,301,704
6 Vietnam Maritime Commercial Joint Stock Bank 421,511,958,523,978
7 Hochiminh City Development Joint Stock Commercial Bank 373,311,529,311,145
8 SouthEast Asia Commercial Joint Stock Bank 344,157,352,023,320
9 Asia Commercial Joint Stock Bank 241,536,000,460.631
10 Military Commercial Joint Stock Bank 232,175,830,998,580
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5.2, Clearing and settlement of transactions on the derivatives market

has experienced strong

growth compared to 2017,
contributing to the improved
effectiveness, attracting more
capital and increasing trading
value and market liquidity.
Clearing and settlement of
derivatives  transactions  were
executed safely, smoothly and
achieved remarkable  growth.
As of 31st December 2018, there
were 57,182 accounts of investors
opened on VSD’s derivatives
clearing and settlement system,
up 231,5% compared to that at
the end of 2017. The open interest
on 31st December 2018 was
21,653 contracts, increasing by
approximately 168.1% compared
to that at the end of 2017. The
total trading value in 2018 reached
more than VND 1.8 quadrillion; the
total settlement value was more
than VND 2.1 trillion and there
was no case of cash shortage that
led to the Clearing Fund usage to
guarantee the solvency.

of

Account of investors registered on VSD's
derivatives clearing and settlement system
as of 31st December 2018

2 |
The total settlement value of position profit
and loss in 2018

In 2018, the derivatives market
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1

1

1

Conference on 2018 workplan

Number of derivatives trading accounts in 2018

n ” £} T4 T T6 ” i T o m T2 Month

I Domestic individuals Domestic institutions Foreign individuals I Foreign institutions
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Ql 6. FUND SERVICES

4

In 2018, VSD has provided transfer agent services for open-ended funds and ETFs safely and stably and also had

significant results as follows:

Regarding the transfer agent services for open-ended
funds: during the year, VSD signed up service contracts
with 6 new funds, raising the total number of funds that
VSD signed contracts with and provided transfer agent
services to 22 funds out of total 25 funds granted license
for establishment by SSC (accounting for 88% of the
market share).

As of December 31st 2018, the total number of trading
accounts of fund certificates was over 76 thousand
accounts. As for trading sessions, VSD performed 2
IPOs and 1,556 periodic trading sessions for funds with
the value of more than VND 22,000 billion (including

the value of issued fund certificates and the value of
redeemed fund certificates), increasing by 17% in the
number of periodic sessions and 104% in trading value
compared to that of 2017.

Regarding ETFs services: VSD provided services for 2
ETFs. In 2018, there were 488 trading sessions executed
for two ETFs with the value of approximately VND 6,865
billion (including the value of issued fund certificates
and the value of redeemed fund certificates in which,
the value of issued fund certificates was more than VND
4,437 billion) up 25% as for periodic trading sessions and
increased by 210% as for trading value compared to 2017.

Conference on reviewing fund services in 2018

SERVICES PROVIDED TO OPEN-ENDED FUNDS AND ETFS IN 2018

No Services Open-ended fund ETF
1 Number of funds with which VSD has signed contract on 6 0
providing transfer agent service
2 Number of executed IPO sessions 2 0
3 Number of executed periodic sessions 1.556 488
4 Number of issued fund certificates 958,371,610,66 268,100,000
5 Value of issued fund certificates 14,708,119,143,511 4,437,437,137,640
6 Number of redeemed fund certificates 459,472,804,08 143,200,000
7 Value of redeemed fund certificates 7,330,772,955,497 2,427,503,117,537
8 Number of trading accounts of fund certificates opened in 35,359
2018
9 Number of trading accounts of fund certificates as of 76,462
December 31,2018
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o' 7. SECURITIES BORROWING AND LENDING SERVICES >)) 0. 8. ALLOCATION OF SECURITIES TRADING CODES FOR FOREIGN INVESTORS >))

The securities borrowing/lending services have been Since the launching in 2015, online securities trading code system for foreign investors has been running smoothly,
offered by VSD since 2014 for the purpose of supporting many measures have been applied and produced practical effects, creating favorable conditions for more foreign
securities transaction settlement in case of temporary investors to participate in the market

securities shortage by VSD’s depository members as a

result of error correction and supporting ETF authorized In 2018, VSD allocated 5,537 securities trading codes (STCs) to foreign investors (of which, there were 565 STCs
participants to have sufficient securities to make for institutions and 4,972 STCs for individuals), an increase of nearly 69% in comparison to that in 2017. As of 31st
capital contribution and execute creation/redemption December 2018, the total number of STC was 29,004 (of which, there were 24,915 STCs for individuals and 4,089 STCs
transactions with ETFs. In 2017, VSD developed and for institutions).

provided government bonds borrowing/lending

services for sale. In 2018, VSD executed 99 contracts of ofidl+ Number of STCs allocated for foreign investors in 2018

securities lending/borrowing, including 98 contracts of

securities borrowing/lending to support settlement, 1
contract of securities borrowing/lending to support ETF
creation/redemption. All contracts are settled in a timely
manner.

T T2 T3 T4 T5 T6 T7 T8 T9 T10 ™ T12  Month

mmmm  |ndividual mmmm |nstitution mmmm Cancellation
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In 2018, VSD continues to proactively promote multilateral
and bilateral cooperation activities, strengthening
relationships with foreign partners, sending delegations
to international conferences and seminars, studying
business operations in foreign central securities
depositories, thereby bringing VSD’s activities and
services closer to international standards and practices.

In the past year, VSD deeply participated in the general
activities of associations that VSD is a member, including:
Asia Pacific Central Securities Depository Group (ACG),
Association of National Numbering Agencies (ANNA),
ASEAN+3 Bond Market Forum (ABMF). The highlight of
VSD’s 2018 international cooperation activity is to become
ACG’s auditor. With this new role, VSD actively work with
the Secretariat to develop the implementation process
and perform tasks related to auditing budget, income and
expenditures of ACG. At the 22nd ACG Annual General
Meeting, the members highly appreciated the audit
report as well as VSD’s cooperation and contribution to
the Association’s general activities.

Besides, in 2018, VSD also completed the information
disclosure of VSD’'s activities in accordance with the
Principles of Financial Market Infrastructure (PFMI) by
the Committee on Payments and Market Infrastructures
(CPMI) - the International Organization of Securities
Commissions (IOSCO). The PFMI was released in 2012
by CPMI-IOSCO and has been used by many market
infrastructures for information disclosure. VSD’s
information disclosure under international standards
has helped market members, investors and industry
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INTERNATIONAL CO-OPERATION

organizations to better understand VSD’s activities,
businesses and functions in the market, as well as access
information about relevant regulations, policies and
procedures.

VSD organized many business trips to markets in and
outside the region to gain experiences on services,
including collateral management, borrowing and lending
securities for sale, CCP for spot market, etc. Moreover,
VSD also sent delegates to attend industry conferences
and seminars to update knowledge, new practices and
expand co-operation relations. In 2018, VSD received
and worked with many global custodians, financial
institutions and foreign partners that visited to update
VSD’s business operations and exchange opportunities
of co-operation. In particular, VSD has implemented staff
exchange program with Korean Securities Depository
(KSD), whereby a KSD expert was dispatched to VSD
for one year to learn about Vietnam securities market,
sharing Korean market experiences and knowledge on a
number of topics of VSD’s interest.

It can be said that learning and exchanging knowledge
and information with foreign partners are really
meaningful to VSD in researching and providing services
for new products to the market as well as creating an
information channel for foreign investors to understand
the operation of Vietnam securities market in general and
VSD in particular.
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RESEARCH AND DEVERLOPMENT OF NEW PRODUCTS

In preparation for launching new products to members,
issuers and investors, increasing the liquidity and
attractiveness of the market, in 2018, VSD focused on
researching products, services in line with international
practices and standards including: (i) borrowing and
lending shares for commercial purposes (borrowing and
lending for sale); (ii) fund administration services and
voluntary pension fund services; (iii) completing the
intraday trading research to integrate into the functional
system of the project “Designing, Procuring and Installing
with Technology Transfer — A Complete Solution for IT
System”for the whole market.

Presentation on Korean Depository Receipt by experf of Korea
Securities Depository

Moreover, for the purpose of diversifying post-trade
support services to meet market demands, in 2018,
VSD organized business trips to research and learn
experiences of regional markets on the mechanism of
managing and supervising the borrowing and lending
of stocks; management of securities collateral to prepare
for the launching of these services in Vietham when the
new version of Securities Law is adopted. In addition, VSD
continued to study business operation models of other
regional CSDs for updating the industry’s development
trend and taking into consideration of services that VSD
can learn and apply.

J’LAM ——— V=T

-

Studying Securities borrowing an lending (SBL), Covered short
selling in Malaysia

The Stock Exchange of Thailand

Studying service of collateral and pledged assets management at National Securities Depository Limitedt
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HUMAN RESOURCE AND TRAINING

During the operation, VSD has always focused on the
development of human resources, considering it as one
of the key factors that help VSD to successfully perform
the assigned professional and political tasks, improve
service quality, and meeting development requirements
of Vietnam securities market.

In 2018, VSD implemented recruitments to supplement
staff members having good ethics, capacity and
qualification to work at VSD, increasing the total number
of VSD’s staff and official to 166. Besides, VSD made
good planning, appointment and re-appointment of
officials to develop highly-qualified managerial officials.
Accordingly, VSD submitted to the Ministry of Finance
to appoint members of the Board of Directors for
2018-2022 period, members of the Supervisory Board;
carrying out the procedures for re-appointment of the
Chief Executive Officer, Senior Managing Directors and
Chief Accountant; appointing and re-appointing some
managerial positions. Regarding policies for employees,
VSD attached policy of salary, bonus and welfare with
job title, work performance and productivity of staff

P 8 ‘--'
Training conference on business guidelines and procedures for VSD
staff members

members as well as timely commending and rewarding
staff members to encourage their effective working.VSD
actively promoted training and cultivating activities in
order to improve capacity, professional skills, foreign
languages, informatics and soft skills for staff members.
Internal training courses were organized for 226 staff
members, including (i) internal training on new software
system of business operation for 48 staff members; (ii)
training course on new business operation guidelines,
procedures for 135 staff members; (iii) presentation on
depository receipt, securities borrowing and lending,
account structure of the depository and settlement
system for 43 staff members. Moreover, VSD also sent
out 183 staff members to domestic training courses,
seminars, conferences on law, business operations,
soft skills held by relevant agencies and training
organizations.

In addition, VSD sent delegations to study and attend
international conferences within the bilateral and
multilateral co-operation program in order to exchange
business operation and gain experiences of regional and
international finance - securities organizations.

G

5 TRAINING
JAR

Second year Korean language course within the scope of “Korean
Language Teaching Project in Vietnam”
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INNOVATION OF RISK CONTROL AND QUALITY
MANAGEMENT IN ACCORDANCE WITH ISO STANDARDS

Since 2012, VSD has implemented enterprise
management according to ISO 9001:2008 certified by
United Kingdom Accreditation Service (UKAS). Up to now,
VSD has formulated the internal risk control mechanism
as well as the Internal Business Processes to meet quality
requirements in accordance with ISO 9001:2008. After
5 years of management according to ISO 9001:2008, to
implement the policy of “keeping innovation” of VSD’s
leadership as well as satisfy the needs of identification,
risk assessment, quality management in all aspects of
VSD’s operations, from 14th September 2018, VSD has
successfully transformed the quality management system
to 1SO 9001:2015, setting standards for building a quality
management system in a scientific way to control risks,
prevent errors, enhance employees’sense of responsibility
in handling work, thereby helping stably provide good
products and services that satisfy customers.
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After a period of application, VSD recognized a significant
improvement in the effectiveness of governance
and quality management, and work processes and
guidelines were standardized. As a result, VSD’s
managerial officials and staff member were fully aware
of their responsibilities and rights, the service quality
was stable, the errors were limited, serious risks hardly
occurred, processing time was saved and cost reduced,
thus significantly improving labour productivity and
quality of services provided to members, issuers and
investors. This was considered an important milestone,
marking the progress of service quality management in
VSD’s 12-year development path, a result of commitment
to building and complying with enterprise quality policy
which was set out by VSD leadership as well as efforts to
complete work targets by VSD staff member.
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ROOT REMINDING AND SOCIAL ACTIVITIES

“When eating fruit, remember who planted the tree”, “The good leaves protect the worn-out leaves” are old sayings
but their meanings are guidelines for actual community activities of VSD. In 2018, along with large projects, VSD's
leadership and allstaff members always keeps maintaining activities towards root reminding, charity, community
and social activities: thurifying at Nghe An cemetery, visiting Dat Mui Ca Mau, participating in blood donation at the
Ministry of Finance, etc. These community activities helped each VSD member better understand historical traditions,
expressing responsibility to the community and society, and improved solidarity among staff members.
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i Completing the draft amendment of the
Securities law (contents related to VSD
activities)

fter over two years of participating in the

development of amended Securities law, basing on

practical research and requirements, international
experiences and practices, VSD completed and proposed
all related contents within the scope of VSD’s functions
and tasks with long-term vision. In 2019, VSD shall closely
follow the guidance of SSC and Ministry of Finance to meet
the roadmap of completing the revised Securities Law,
as well as to prepare and guide VSD’s activities to ensure
compliance with the Law. Issuance of the 2nd generation
Securities Law shall be an important legal foundation,
creating favorable conditions and practical support for
all activities of Vietnam securities market including post-
trade activities, contributing to ensuring macroeconomic
stability, safety of the financial system and capital market
with main focus on the securities market, ensuring
investment efficiency and confidence of organizations and
individuals who involve in investment and operation in the
securities market.

.E Diversifying post-trade products and
services

n 2019, to meet the increasing demand of members,

issuers, fund management companies and investors

on post-trade products and services, contributing to
diversification of investment channels for the market,
VSD shall provide a number of products and services
including: (i) providing services for voluntary pension
funds. Basing on 2018 achievements, in 2019, VSD shall
issue a set of guidelines, internal processing procedures
for administrating personal retirement accounts
at VSD, at the same time, signing service provision
contract with fund management companies who plan
to provide voluntary retirement fund program, etc.
(i) Implementing the clearing and settlement for
government bond futures. In 2018, VSD completed
and tested system functions, finalized guidelines and
procedures, risk parameters. Therefore, in 2019, legal
framework, clearing and settlement system, training and
propaganda for Government bond futures are basically
completed and ready for implementation immediately
after being approved by Ministry of Finance; (iii)
Providing services for Covered Warrant. After 2 years
of actively preparing the system functions, developing
guidelines and procedures to guide the registration,
depository, clearing and settlement, corporate actions
for CW, so far, those tasks have been completed and
VSD is ready to work with Hochiminh Stock Exchange to
launch this product in 2019.

activities in the project “Designing,
procuring and installing with technology
transfer - A complete solution for IT system”

.t Completing the IT system of post-trade

ith the goal of building a unified information

technology system for the whole market, after

a long time of implementation, in 2019, the
project “Designing, procuring and installing with technology
transfer - A complete solution for IT system” by Hochiminh
Stock Exchange shall enter the final stage. Therefore, in 2019,
working with the HOSE and the contractor to complete the
component of securities registration, depository, clearing and
settlement within the project is one of VSD’s top priorities.
Accordingly, VSD will focus on completing the main tasks,
including: (i) hardware acceptance and software installation;
(i) completing WAN connection with Stock Exchanges; (iii)
completing the testing and acceptance; (iv) training system
operation and assisting market participants. The information
technology system for the whole market, when put into
operation, is expected to be an overall, synchronous, unified
technology solution, bringing benefits to all parties as well
as bringing effectiveness to management and supervision of
the whole market.

.i Promoting research for launching new
products

ith the aim of promoting development,
Wdiversiﬁcation and improvement of product

and service quality as well as approaching the
region and the world practices and doings, in 2019, VSD
shall focus on researching some products and services for
the upcoming period, including: (i) research for executing
settlement of intraday trading, selling to-be-delivered
securities. Currently, VSD has set up specific requirements to
integrate into the new information technology system, and
at the same time formulates related business guidelines and
processing procedures, makes plan on training courses for
members to start these business upon launching the new
IT system; (ii) continue to coordinate with HNX and HOSE
to launch futures on the new stock indexes. Accordingly, in
2019, VSD shall closely coordinate with HNX and HOSE to
study, calculate and submit to the regulators for approving
the risk management parameters to be ready for new
derivatives products upon request; (iii)study CCP model
for the cash market. With this model, VSD shall become
parties to transactions and set up many risk management
layers for the market, thereby helping to protect investors’
rights and interests. In the upcoming period of time, VSD
shall coordinate with the regulators and Stock Exchanges
to complete legal framework as well as risk management
methods, especially to handle members’ default to match
with the system functions, legal situation of Vietnam and
international practices.(iv) research for executing securities
collateral management service at VSD, accordingly, VSD has
worked out system solutions and the solutions for handling
legal problems in the draft amended Securities Lawto be
able to provide the service in the near future.
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Supporting sustainable development of the securities market via implementation of tasks
according to the Vietnam bond market development roadmap for the period of 2017-2020,
vision to 2030; and the roadmap of the Green Growth Action Plan for the period of 2019-2020.

Firstly, coordinate with related agencies toimplement tasks according to the roadmap of Vietnam bond market development
roadmap for the period of 2017-2020, vision to 2030 such as: implement as regulated in Circular no. 111/2018/TT-BTC,
in which VSD shall coordinate with the State Treasury and HNX for registering and depositing bonds issued to support
the liquidity for market makers; participate in completing the Circurlar guiding registration, depository, listing, trading
and settlement for transactions of Government debt instruments, Government-guaranteed bonds and municipal bonds;
continue to coordinate with issuer in issuance of Government bonds, Government-guaranteed bonds via bidding method;
and with the stock exchange to research and launch new derivatives products.

Secondly, participate in implementing tasks according to Decision no. 948/QD-UBCK on green growth in the period of
2019-2020 such as: research and propose to include the guiding for listing companies, public companies to use evoting
for general meetings and seeking written opinions into the Corporate Government Manual applied to these companies;
research, propose and guide listing companies and big public companies to issue, register, deposit in green form; participate
in national and international-level events on green bonds for expetise learing and experience sharing.

Headooffice relocation

Upon completion of the new head office building which is planned to be launched in February 2019. Relocation of the
head office is quite complicated and involves numerous items of work, and thus in 2019, VSD has to make specific and
detailed plan on the relocation to ensure the whole process is faultlessly and well done, especially the moving of the IT
system that support post-trade activities in order to guarantee safe, smooth, secure and effective operations of the market.

After 13 years of operations, relocation of the headoffice to the new building in 2019 is really significant to VSD, reflecting
our enhanced image and position in terms of increasing self-control and strength in all aspects from IT system upgrading,
human resources development, diversification of products and services, to the sound infrastructure. It can be said that this
is an important achievement of VSD, being a milestone in the establisment and development process.
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NOI DUNG

GIOI THIEU CHUNG VE VSD

4 TONG QUAN
10 COCAUTO CHUC
12 THONG BPIEP CUA CHU TICH HOI PONG QUAN TRI VA TONG GIAM BOC

CACHOAT PONG NOI BAT NAM 2018

18 Kién toan quan tri
18 Kién toan ha tang cho hoat déng nghiép vu
19  Kiéntoan co sG vat chat

HOAT PONG NGHIEP VU

22 Hoat dong dang ky ching khoan

24 Hoat dong thuc hién quyén cho ngudi s& hitu ching khoan
26 Hoat dong luu ky chiing khoan

28 Hoat déng quan ly thanh vién

30 Hoat dong bu tri va thanh toan giao dich chiing khodn

33 Dich vu quy

34 Dich vu vay va cho vay ching khoan

35 Hoat dong cap ma sé giao dich cho nha dau tu nuéc ngoai

HOAT PONG KHAC

38 Hoat dong hgp tac quoc té

40  Hoat ddng nghién ctu phat trién san pham mdi

41 Hoat déng nhan su, dao tao, boi duéng ngudn nhan luc

42 D8i mai hoat déng kiém sodét rdi ro, quan ly chat lugng theo tiéu chuén ISO
44 Hoat dong hudng vé cdi ngudn va cong déng xa hoi

PINH HUGNG 2019

49 Tiép tuc hoan thién xay dung du thdo Luat Chiing khoan sita d8i (ndi dung lién quan dén céc hoat
dbng cua VSD)

49  Hoanthanh hé théng cong nghé théng tin hé trg sau giao dich trong géi thau “Thiét k€, giai phap,
cung cap lap dat va chuyén giao hé théng cong nghé théng tin”

49 Da dang hoa céac san pham, dich vu sau giao dich

49 D&y manh nghién ctu trién khai cac sén pham dich vu méi

50  H6 trg thi trudng phat trién bén viing théng qua trién khai cac cong viéc theo 16 trinh phét trién
thi trudng trai phi€u Viét Nam 2017-2020, tam nhin dén nam 2030 va 16 trinh vé ké hoach hanh
doéng vé tang trudng xanh giai doan 2019-2020

50 Hoan thién ha tang co s&
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